
Unforgettable Business Learning

MICROSIMULATION

CapsimInbox is a microsimulation platform that 

immerses learners in real-world decision-making while 

measuring key career skills in as little as 30 minutes.

Example from CapsimInbox Ethical Decision-Making



How it works.

Learners enter a simulated ‘day in the life’ experience where they manage 
various work situations by responding to emails and instant messages.

Adaptable

CapsimInbox can be used as 

homework, an interactive case 

study, or an assessment — 

providing a learning experience 

that adapts to your specific 

instructional needs.

Intuitive

An interface that resembles the 

modern email client, just like Gmail 

or Outlook, allows participants 

to enter the simulation without a 

learning curve.

Immersive

A high-fidelity environment 

gives participants the chance 

to apply key concepts and 

skills to real-world scenarios 

— creating an engaging and 

relevant learning experience.

Example from CapsimInbox General Management



Prepare learners for career success.

Overall Score
Compares participants’ performance and how 

accurately they responded to scenarios in the 

simulation against the CapsimInbox database 

of users.
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Developmental Index
Shows participants’ current proficiency levels across 

the measured skills and how consistently these levels 

were demonstrated throughout the simulation.
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Skill Gap
Visualizes participants’ self-assessment 

and the objectives scores from the 

simulation to provide an immediate way 

to identify skills gaps.

Self-Assessment

Objectives Score

Self-Awareness
Reflects how accurate participants’ pre-simulation self-

assessment matches the objective scores from the simulation. 

Higher scores equate to more accurate self-awareness.
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Once participants complete the simulation 
experience, they receive a tailored and 
objective feedback report that provides 
key insights to guide their development.

Example from CapsimInbox People Management
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877.477.8787  |  welcome@capsim.com  |   capsim.com

Here when you need us
We define our success by the success of our clients. As a member of the Capsim family, 

you’ll have access to unlimited support and training every step of the way. Let’s get started!

Find the version that’s right for you

How others are using CapsimInbox.

• General Management

• People Management

• Ethical Decision-Making

• Time Management

• Strategic Marketing

• Business Law

See a full list of CapsimInbox versions at go.capsim.com/microsimulations

Don’t see the version you’re 
looking for?
Create a unique CapsimInbox experience that 

measures the skills and learning objectives that 

matter most to you. Get started by contacting 

us at contributor@capsim.com.

Homework
Reinforce lessons with a fun 

homework assignment that 

participants can complete in 

as little as 30 minutes.

Assessment
Capture participants’ proficiency 

levels on key career skills and 

measure their development over 

time with a pre-test/post-test.

Case Study
Increase participant 

engagement and drive in-class 

discussion around job-relevant 

scenarios and skills.


