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Executive Summary 

INTRODUCTION 

The SIIA Vision K-20 Initiative promotes the best uses of technology to ensure that all U.S. students 
have access to an environment capable of preparing them to compete globally and lead the 
world in innovation.  The Vision K-20 Survey is an annual online self-assessment hosted on SIIA’s 
Vision K-20 website for educators and educational leaders in K-12 classrooms, schools, and 
districts and postsecondary courses, departments, and campuses. It consists of 37 benchmark 
statements indicating progress toward the SIIA Vision K-20 goals and measures. New benchmark 
statements were tested in a separate beta study in 2013 to create a baseline for 2014.1 All 
benchmark scores from 2013 in this report are from the separate baseline study, while all other 
longitudinal data is from the primary 2013 survey.  Statistical significance testing at the 95% 
confidence level between years is introduced this year.   

The 2014 Vision K-20 report analyzes the results of nearly 1,000 surveys completed by educators 
representing all levels of K-20 education. The data collected from these educators has shown 
the ideal level of technology integration to be significantly higher than current levels, indicating 
that educators have a desire to integrate technology at a much higher level.  The current level 
of technology integration is on par with 2013, with some benchmarks showing directional signs of 
improvement and a few showing statistically significant improvement over the previous year.  

In addition to the benchmarks, the 2014 version of the Vision K-20 survey asked questions about 
Bring Your Own Device (BYOD) implementation in schools, and institutional preparedness for 
online, summative assessments, to see how schools are adapting to new technology options.  

DEMOGRAPHICS 

The demographics of the participants in the 2014 survey are very similar to previous years.  More 
of the participants are female than male, particularly in the K-12 segment; a majority have more 
than 15 years of experience, and the median age was 53 years. Close to half describe their role 
as “Professor/Instructor/Teacher.” The chart that follows shows the distribution of the responders 
from the last three years across the various segments of K-20 education.  

 
Education Level of Institutions Represented in Surveys 

 
                                                           

1 More details about the 2013 baseline study can be found in the appendix. 
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KEY FINDINGS 

 
BYOD is expected to increase 
Both the K-12 and Postsecondary segments indicate increasing usage of mobile devices. While 
almost all Postsecondary participants report mobile devices are allowed in the classroom, 
usually without restrictions, K-12 respondents more commonly enact restrictions when they are 
allowed, especially at the Elementary level.  In K-12, mobile devices continue to gain greater 
acceptance at the Secondary level than Elementary level, following similar findings in 2013. 
Secondary participants who are currently allowing BYOD or will within one year, increased from 
60% in 2013 to 66% in 2014, while Elementary and K-12 District participants remained static (at 
31% and 59% respectively). Among postsecondary, 2–Year and 4-Year participants are at parity 
this year with approximately 90% currently accepting mobile devices in the classroom.   
 
The K-12 participants forecast an ongoing increase in the use of BYOD with 85% of Secondary, 
66% of Elementary and 83% of K-12 District participants saying mobile devices will be allowed 
within the next five years.  

 

 
Across all K-12 and Postsecondary participants, mobile devices are used most frequently in the 
classroom to access and research digital content online.  The next most frequently cited reasons 
for using mobile devices in the K-12 classroom are to create content, develop skills, and 
communicate and collaborate. In Postsecondary classrooms, the next most cited reasons are to 
access e-textbooks and instructional materials.   
 
Many in K-12 do not feel ‘highly prepared’ for online, summative assessments 
This year educators were asked how prepared their institutions are for online assessments in terms 
of adequate bandwidth and devices.  Most (almost 60%) do not feel ‘highly prepared’ with 
adequate bandwidth or with adequate devices and hardware for their students – a definite 
concern as online testing related to Common Core inches closer to implementation. 



SIIA Vision K-20 Survey Results – 2014 

Page 5  
 

.  
 
 
 
 
 

 
 
 
 
Perception of current technology integration shows directional increase  
In the beginning of the survey, participants are asked to rate their overall current and ideal level 
of technology and the general importance of integrated technology.  The current level of 
technology integration has shown a slight, directional increase for both K-12 and Postsecondary 
compared to 2013 but importance level and the ideal level have shown a statistically significant 
decrease.  The overarching message is that there is still a significant gap between the current 
and ideal level and technology integration continues to resonate as very important for these 
participants. 

 
 
Comparison of benchmarking scores for K-12 and Postsecondary 
The average current and ideal usage scores for the 37 benchmarking statements in 2014 are on 
par with the 2013 baseline scores for both K-12 and Postsecondary, showing a slight directional 
increase.  The higher the score, the closer the institution may be to achieving the benchmarks of 
the K-20 Vision. 
 

 Average Current  
Benchmark Score       

Average Ideal 
Benchmark Score         

 2013 2014 2013 2014 

K-12 3.95 4.05 6.28 6.33 

Postsecondary 4.53 4.68 6.06 6.36 
Statistical testing not shown. 

 

Overall Levels of Technology Integration
(Top 2 Box %: Participants who Report High Importance/Integration Levels)

2012 2013 2014

K-12

Highly important 79% 81% 76%
Highly integrated: Current level 21% 20% 22%
Highly integrated: Ideal level 77% 75% 72%

Postsecondary

Highly important 86% 80% 77%
Highly integrated: Current level 30% 30% 37%
Highly integrated: Ideal level 82% 83% 74%

Statistical testing not shown.

% Highly Prepared for Online Summative Assessments (Top 2 Box %) 

 Adequate Internet 
Bandwidth 

Adequate Devices/Hardware 
 for Students 

Elementary 41% 32% 
Secondary 40% 36% 
K-12 District 42% 36% 



SIIA Vision K-20 Survey Results – 2014 

Page 6  
 

Highlights of K-12 current benchmarking scores 
Many of the K-12 benchmarks show directional improvement compared to 2013 and several 
have statistically significant increases, indicating progress in these areas toward the Vision K-12 
goal.   

Top Ten Benchmarks for K-12: Current Usage Scores 2013 2014 
Security tools are used to protect student data. 5.57 5.65 

Security tools are used to protect students' online privacy. 5.52 5.51 

Information systems track institutional data. 5.15 5.13 

Institution leaders use technology tools for budgeting. 4.75 4.94 

Students have access to digital educational content online. 4.51 4.77 

Information systems are used to establish educational accountability. 4.59 4.76 

An Institution website/portal provides the education community 
access to appropriate resources. 

4.54 4.73 

Institution leaders use technology tools for planning. 4.46 4.73 

Information systems track student performance for decision-making. 4.50 4.62 

Online access through wireless/wifi is reliable. 4.35 4.57 
Statistical testing not shown. 

 
Highlights of current Postsecondary benchmarking scores 
The top ten current usage benchmarks for Postsecondary tend to show less directional 
improvement and many are on par with last year. For both K-12 and Postsecondary, the ideal 
score is significantly higher than the current score on every benchmark, in both 2013 and 2014, 
indicating that most participants aspire to a higher level of technology integration 

Top Ten Benchmarks for Postsecondary: Current Usage Scores 2013 2014 
Security tools are used to protect student data. 6.03 5.82 
Students have access to digital educational content online. 5.77 5.78 
Security tools are used to protect students' online privacy. 5.98 5.72 
An Institution website/portal provides the education community 
access to appropriate resources. 5.56 5.45 

Information systems track institutional data. 5.54 5.28 
Online access through wireless/wifi is reliable. 5.28 5.19 
Online courses are available to all students. 4.73 5.17 
There is ubiquitous online access through wireless/wifi. 5.51 5.17 
Institution leaders use technology tools for budgeting. 4.82 5.14 
Digital educational content can be accessed through multiple 
platforms. 4.75 5.08 

Statistical testing not shown. 

 
  



SIIA Vision K-20 Survey Results – 2014 

Page 7  
 

SUMMARY 

The survey indicates that Educators in both K-12 and Postsecondary have a desire to integrate 
technology at a much higher level than they currently have, but need support and assistance to 
make that happen.  As technology evolves and technology solutions expand, there may be 
new opportunities to reach ideal goals with more cost-effective and less hardware-dependent 
solutions. 

With minimal changes occurring year to year, what will it take to accelerate the pace for 
leveraging technology and transforming K-20 education institutions? The findings of the Vision K-
20 Survey indicate the work is not complete. Education stakeholders face significant work to 
achieve the Vision K-20 goals and increase opportunities for all students to fulfill their promise 
through technology-supported education.  
 
With the support of SIIA members and partners, SIIA will continue surveying faculty and 
administrators to track this rate of change. More importantly, SIIA, SIIA members, and other 
education stakeholders will continue to support educators making the transition from print to 
digital. We will also continue to call on education market leaders and policy makers to increase 
investment, leadership, and support to ensure the nation’s educational system can innovate 
and compete on a global scale.     
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Introduction 

SIIA VISION K-20 INITIATIVE AND SURVEYS 

SIIA Education member companies provide the software application, digital content, and other 
technology tools that are essential for education in the 21st Century. The SIIA Vision K-20 Initiative 
promotes the best uses of technology to ensure that all U.S. students have access to a teaching 
and learning environment capable of preparing them to compete globally and lead the world 
in innovation.    

The K-20 Vision is centered on the belief that every K-20 institution should have an instructional 
and institutional framework that embraces technology and eLearning to:  

• Personalize learning to increase student engagement and achievement 
• Provide equity and access to new learning opportunities 
• Document and track student performance 
• Empower collaborative learning communities 
• Maximize teaching and administrative effectiveness 
• Build student proficiencies in 21st Century skills 

The Vision K-20 Survey is an annual online self-assessment, hosted on SIIA’s Vision K-20 website, for 
educators and educational leaders in K-12 classrooms, schools, and districts, and postsecondary 
courses, departments, and campuses. The self-assessment consists of 37 benchmark statements 
representing progress toward the SIIA Vision, articulated in two ways:    
 

 SEVEN EDUCATIONAL GOALS represent the instructional and institutional outcomes 
enabled through technology and e-learning:     

1. Meet the personalized needs of all students 
2. Support accountability and inform instruction 
3. Deepen learning and motivate students 
4. Facilitate communication, connectivity, and collaboration 
5. Manage the education enterprise effectively and economically 
6. Enable students to learn from any place at any time 
7. Nurture creativity and self-expression  

   
 FIVE TECHNOLOGY MEASURES may indicate progress for technology and e-learning 

implementation toward these educational goals:     
1. Widely utilizes 21st Century Tools for teaching and learning  
2. Provides anytime/anywhere educational access  
3. Offers differentiated learning options and resources 
4. Employs technology-based assessment tools  
5. Uses technology to redesign and enable the enterprise support  
 

The Vision K-20 Survey was first developed by SIIA and its partners in 2007, piloted in 2008, and 
conducted every year since 2009. In 2012, the survey was enhanced by gathering more 
demographic information, adding questions about the general perception about technology 
integration, and asking participants to rate the ideal level of technology integration.  Adding the 
ideal level of integration to each benchmark statement allows schools to see where they are in 
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relationship to their ideal level and allows SIIA to create a collaborative vision with educators 
about the future possibility for technology integration.  
 
In 2013, questions about ‘bring your own device’ (BYOD) policies and trends were added. In 
2014, the benchmarks were simplified into 37 shorter statements of agreement on a 7-point 
scale. These were then tested in a ‘beta’ test in 2013, in addition to the standard 2013 Vision 
Survey, to create a longitudinal baseline for the new benchmarks. Specific comparisons of 2014 
benchmark statements to 2013 are from this 2013 baseline study. Additional questions about 
BYOD were added in 2014 along with questions about preparation for high stakes assessments. 

METHODOLOGY OVERVIEW 

The 2014 report analyzes the results of nearly 1,000 Internet surveys completed by educators 
representing all levels of K-20 education2: 

 The Vision K-20 Survey was fielded this year between January 29, 2014 and May 7, 2014. 
(Fielding for the 2013 new benchmarks baseline study took place from May 21, 2013 to 
August 3, 2013).  For the purposes of this report, the 2013 new benchmarks baseline study 
is called the 2013 baseline study.  

 Participants were recruited through SIIA partners and a link to the survey was available 
on the Vision K-20 website. Fielding and survey hosting was provided by a third party, 
MMS Education. 

 Survey participants were asked to select whether they were answering the survey on 
behalf of their class/course, school/department, or district/campus. 

 Participants responded to 37 benchmarking statements about their institutions, as well as 
questions about their general perception of technology integration, BYOD, preparation 
for high stakes assessments and demographic questions. 

 Upon completion of the survey, participants were eligible to receive a progress report 
showing how close their institutions are to achieving the Vision K-20 Technology Measures 
and Educational Goals, as well as the opportunity to participate in a drawing for a gift 
card in exchange for their participation (2014 is the fifth year an incentive has been 
offered).  
 

As this is an annual survey, three-year trend data are reported wherever possible (2014: n=981; 
2013: n=1,457; 2013 baseline study: n=312; 2012: n=1,635). While the survey is not designed as a 
formal sample of the entire K-20 marketplace, its results have generally been consistent over the 
years. Data reported from 2013 are from the Vision K-20 Vision Survey, with the exception of the 
2013 benchmarks comparison, which is from the 2013 baseline study. Data presented in this 
report are not weighted.   
  

                                                           
2 See Addendums A and B for further detail on the methodology of this study, the 2013 baseline study, 
changes in methodology since 2013, more information about the survey participants, the survey instrument, 
and a list of current Vision K-20 Partners and SIIA members. 

A note about the benchmark scoring used in this report 
Participants were asked to select their level of agreement on a scale of 1 to 7, where 1 = ‘Strongly disagree’ and 7 = 
‘Strongly agree’ for each of the 37 topics that best described the current situation in their education settings, and 
also the ideal situation. Participants had the option of selecting ‘NA’ or Don’t Know for any of the benchmarks.     
 
Average scores (means) were calculated for each benchmark, based on their ratings from 1 to 7.  The score may 
indicate how close institutions are toward achieving a particular benchmark, particularly in comparison to 
respective ratings for the ideal for each benchmark. 
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Additionally: 
 Although a wide range of participants representing educators from K-12 classrooms, 

schools, and districts, as well as postsecondary courses, departments, and campuses 
participated in the survey, sampling was not random.  

 Although demographics vary somewhat for the 2013 baseline study, the sample is 
directionally similar to other years. 

 Responses to the benchmarks and questions were subjective.  
 Statistical significance testing at the 95% confidence level was introduced this year, to 

compare years, and compare Current and Ideal scores at the highest level. 
 Bars may not add to 100% due to rounding. 

SUMMARY OF SURVEY PARTICIPANTS 3 

 A total of 981 educators completed the survey in 2014.    
o Most (88%) participants represent the K-12 sector in 2014. This represents a 

significant increase in proportion over past years. Since 2012, the proportion of 
Postsecondary participants has decreased from 33% to 12%.  However, this 
segment includes 121 participants in 2014 which is sufficient for analysis.  
Education levels of institutions have varied each of the past three years of the 
survey, most likely resulting from year-to-year fielding variations.  

o The strongest and most consistent variations in technology usage levels and 
perception scores are seen when comparing the K-12 and Postsecondary 
levels. Correlating (but weaker) demographic variations are observed. 

 

Education Level of Institutions Represented in Surveys 

 
 The demographics of the participants in the 2014 survey are similar to previous years.4 

More of the participants are female than male, particularly in the K-12 segment; a 
majority have more than 15 years of experience, and the median age was 53 years. 

                                                           

3 See Addendum A for more detail about the survey participants. 

4 See Addendum A for more information about the sample for the 2013 baseline study. 

2012 2013 2013B 2014

n= 1635 1457 312 981

K-12 67% 75% 78% 88%

Elementary 24% 22% 17% 27%
Secondary 18% 25% 30% 28%
K-12 District 26% 28% 31% 33%

Postsecondary 33% 25% 22% 12%

2-Year 9% 9% 5% 5%
4-Year 23% 16% 17% 8%

2013B= Data from new benchmarks baseline conducted in 2013.
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Close to half describe their role as “Professor/Instructor/Teacher.”  This is very similar to all 
previous years with the exception that the 2013 baseline study included a slightly higher 
proportion (62%) of participants who describe their role as “Professor/Instructor/Teacher.”   

 In 2014, almost half say they are reporting for their school/department, comparable to 2013.  
The 2013 baseline study has a slightly higher proportion who report for class/course. 

 Participants are geographically diverse, with representation from almost all 50 states and a 
variety of settings: urban, suburban, and rural.  Postsecondary participants more often report 
their institutions are in urban areas.   

 Institutions represented range from small to very large.  Postsecondary participants more 
often report they represent ‘very large’ institutions than small institutions.  In this study, large 
institutions are defined as ones having more than 7,500 students. 
 

KEY FINDINGS 

BYOD is expected to increase: 
Increasing usage of BYOD and a decrease in restrictions over last year are apparent in both K-12 
and Postsecondary segments. While almost all Postsecondary participants report mobile devices 
are allowed in the classroom, usually  without restrictions, K-12 respondents more commonly 
enact restrictions when they are allowed, especially at the Elementary level.   

 In K-12, mobile devices continue to gain greater acceptance at the Secondary level than 
the Elementary level, following similar findings in 2013. Secondary participants who are 
currently allowing BYOD, or will within one year, increased from 60% in 2013 to 66% in 2014, 
while Elementary and K-12 District participants remained static (at 31% and 59%, 
respectively). 

 Among postsecondary, 2–Year and 4-Year participants are on parity this year with 
approximately 90% currently accepting mobile devices in the classroom.   

 While Postsecondary may have reached high penetration levels, K-12 may continue to 
narrow this gap in the next five years when participants indicate they anticipate that their 
institutions will allow more BYOD at all education levels.   

 The K-12 participants forecast an ongoing increase in the use of BYOD with 85% of 
Secondary, 66% of Elementary and 83% of K-12 District participants saying mobile devices will 
be allowed within the next five years.  

 Laptops, Tablets, and E-Readers are the most commonly permitted devices in the classroom 
at both education levels. They are widely allowed at the Postsecondary level and more 
often allowed with restrictions at the K-12 level, particularly among Elementary. Smart phones 
and cell phones follow in terms of acceptance at both Postsecondary and K-12, with 
internet-capable gaming devices the least accepted devices in the classroom (among the 
devices tested in this survey). 

BYOD is used to access content online: 
 Across all K-12 and Postsecondary participants, mobile devices are used most frequently in 

the classroom to access and research digital content online.  
 The next most frequently cited reasons for using mobile devices in the K-12 classroom are to 

create content, develop skills, and communicate and collaborate. 
 In Postsecondary classrooms, the next most cited reasons are to access e-textbooks and 

instructional materials, followed by communication and collaboration.   



SIIA Vision K-20 Survey Results – 2014 

Page 14  
 

 Among all segments, participants report BYOD is used least frequently to participate in 
student polling and assessment.   
 

Reasons Mobile Devices Are Used in Classrooms:  K – 12* 
(Top 2 Box %: Participants who Report High/Very Frequent Usage For the Following Reasons) 

 Elem. Sec. K-12 Dist. 
Access/research digital content online 54% 49% 53% 
Create content 42% 39% 41% 
Develop skills 41% 29% 39% 
Communicate and collaborate 33% 40% 34% 
Access e-textbooks and instructional materials 34% 32% 37% 
Participate in student polling and assessment 18% 28% 29% 

 
Reasons Mobile Devices Are Used in Classrooms:   Postsecondary* 

(Top 2 Box %: Participants who Report High/Very Frequent Usage For the Following Reasons) 
 2-Year 4-Year 
Access/research digital content online 46% 72% 
Access e-textbooks and instructional materials 45% 60% 
Communicate and collaborate 44% 59% 
Create content 25% 54% 
Develop skills 26% 28% 
Participate in student polling and assessment 11% 27% 

*Among those who currently allow mobile devices in the classroom. 

Many in K-12 do not feel ‘highly prepared’ for online, summative assessments: 
For the first time, the 2014 survey asks US-based K-12 participants about the level of institutional 
preparation for online, summative assessments from a technology perspective. 

 In terms of adequate bandwidth, nearly 60% do not feel 'highly prepared.' Approximately 
40% indicate their institution is highly prepared and less than one-quarter report low levels of 
preparation and believe they do not have adequate bandwidth for online summative 
assessments in 2014. 

 Overall, K-12 institutions appear to believe they are slightly better prepared with adequate 
bandwidth than they are in terms of having adequate devices and hardware for students for 
online, summative assessments.  These results are consistent across Elementary, Secondary, 
and K-12 Districts.   
 
 

 

 

 
 
Overall, current technology integration levels are static: 
At the beginning of the survey, participants are asked to rate the importance of technology 
integration, then their overall current level and ideal level of technology integration on a scale 

% Highly Prepared for Online Summative Assessments 
(Top 2 Box %) 

 Adequate Internet 
Bandwidth 

Adequate Devices/Hardware 
 for Students 

Elementary 41% 32% 
Secondary 40% 36% 
K-12 District 42% 36% 



SIIA Vision K-20 Survey Results – 2014 

Page 15  
 

of 1 to 7 (1 = no technology integration/ not important to 7= complete technology 
integration/very important).   

The table and qualitative graphic below illustrates the divergence between overall current and 
ideal technology usage levels and shows the general lag in the K-12 segment.5  While overall 
current levels have remained relatively static in the past three years, statistically significant 
declines are seen in both importance and ideal levels over the same period among both K-12 
and Postsecondary.  Interestingly, this decline in stated overall ideal level contrasts with the 
results for ideal level for individual benchmarks:  In K-12, ideal levels on individual benchmarks 
remain relatively static with a few increasing, while Postsecondary sees either significant or 
directional increases in ideal level for most benchmarks.  The overarching message is that there 
is still a significant gap between the current and ideal level, and technology integration 
continues to resonate as very important for these participants.  
 

 

 
                                                           
5 Qualitative graphic: The figure is not quantifiably valid, but is intended to reflect an overview of the 
findings garnered from the survey. 
 

Overall Levels of Technology Integration
(Top 2 Box %: Participants who Report High Importance/Integration Levels)

2012 2013 2014

K-12

Highly important 79% 81% 76%
Highly integrated: Current level 21% 20% 22%
Highly integrated: Ideal level 77% 75% 72%

Postsecondary

Highly important 86% 80% 77%
Highly integrated: Current level 30% 30% 37%
Highly integrated: Ideal level 82% 83% 74%

Statistical testing not shown.

         Level of Technology Integration 
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Benchmarking scores similar to previous year: 
 The average scores for the 37 benchmarking statements in the 2014 survey are on par with 

the average scores from the 2013 baseline study for current level of technology integration 
for both K-12 and Postsecondary(on a scale of 1 to 7:  K-12 = 4.05; Postsecondary = 4.68). The 
higher the scores, the closer the institution may be to achieving the benchmarks of the K-20 
Vision.  

 Security related benchmarks rise to the top for both K-12 and Postsecondary in 2014 and 
2013, meaning these are the benchmarks that received the highest average scores for 
current integration: 

o Security tools are used to protect student data. 
o Security tools are used to protect students’ online privacy.   

 Security and broadband access have consistently been top benchmarks since the 
beginning of the SIIA K-20 Vision Survey, as seen in results from the 2010, 2011, and 2012 
surveys.  Broadband access, while still important to participants, has dropped from among 
the top benchmarks in current integration in 2013 and 2014.   
 

Average Benchmarking Statement Scores on the Vision K-20 Survey:  
K-12 Current Usage Levels 

Question 
Number Question 2010 2011 2012 

20 Security tools are used to protect student data and privacy 3.38 3.39 3.37 

4 High-speed broadband access is available for robust communication, 
administrative and instructional needs 

3.35 3.40 3.24 

5 
High-speed broadband access enables instructional uses that include 
collaborative learning, video-based communication and other multimedia-rich 
interactions 

3.07 3.10 2.95 

6 An institution website/portal provides the education community with access 
to applications, resources and collaboration tools 

2.95 2.94 2.83 

3 Information systems provide digital student and achievement data that 
support instructional decisions by educators and administrators 

2.67 2.67 2.73 

17 Educators have access to the level of technology resources, training and 
support common to other professionals 

2.73 2.75 2.60 

 
Average Benchmarking Statement Scores on the Vision K-20 Survey:   

Postsecondary Current Usage Levels 
Question 
Number Question 2010 2011 2012 

20 Security tools are used to protect student data and privacy 3.42 3.63 3.52 

4 High-speed broadband access is available for robust communication, 
administrative and instructional needs 

3.44 3.53 3.44 

5 
High-speed broadband access enables instructional uses that include 
collaborative learning, video-based communication and other 
multimedia-rich interactions 

3.37 3.47 3.26 

6 An institution website/portal provides the education community with 
access to applications, resources and collaboration tools 

3.37 3.18 3.11 

7 Ubiquitous, reliable access to resources and services is available 
through a multitude of mobile devices and access points 

2.92 3.16 2.95 

17 Educators have access to the level of technology resources, training 
and support common to other professionals 

2.92 3.04 2.91 

10 Students have access to courseware and technology-based curriculum 2.76 2.73 2.79 
Source:  2012 SIIA Vision K-20 Survey Report 

 
 While most benchmarks remain similar to last year in terms of current level, many statistically 

significant increases are observed on individual benchmarks, indicating progress in these 
areas toward the Vision K-12 goal. Benchmarks with significant improvement in the current 
level of integration include: 
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o K-12: 
 Students have access to digital educational content online. 
 Institution leaders use technology tools for decision making. 
 Digital educational content can be accessed through multiple platforms. 
 Online tutoring is available to all students. 

o Postsecondary:  
 Institutional management is supported by digital enterprise systems. 
 All multimedia instructional materials are interactive. 
 Personal ePortfolios incorporate a wide range of students’ skills and 

knowledge. 
 Personal ePortfolios travel with students. 
 Access to online professional learning courses is provided. 

o A statistically significant decline was seen on only one benchmark in the 
Postsecondary segment:  ‘There is always access to adequate bandwidth,’ which 
may imply that as the demand for bandwidth continues to increase, it is more difficult 
for the Postsecondary market to meet the demand.  The K-12 responses show 
directional improvement when comparing the average score from 2013 to 2014.  
 

Variation strongest between K-12 and Postsecondary: 
 In general, scores on the benchmarks for current level of technology implementation are 

higher for participants from Postsecondary institutions than those from K-12 institutions, the 
largest variation observed in this study and consistent with past years. The overall score for 
Postsecondary current usage (4.68) is significantly higher than for K-12 (4.05), at the 95% 
confidence level, in both 2014 and in 2013.  This is not surprising given the older age level of 
Postsecondary students and the propensity for students to have and use technology at the 
Postsecondary level. 

 While other differences are observed between organizational or demographic segments, 
these differences are not as strong nor as consistent as those observed by the comparison 
between  K-12 and Postsecondary, and are typically defining characteristics of the K-12 and 
Postsecondary segments: 

o Smaller enrollment size correlates with lower current usage scores.  Participants from 
K-12 institutions more often report their enrollment size as ‘small,’ while Postsecondary 
participants more often say their institutions are ‘very large.’  

o K-12 participants skew younger than Postsecondary participants. 
 

Level of ideal technology integration outpaces current level:   
 While only a minority of participants report their current level of technology integration as 

high (22% for K-12 and 37% for Postsecondary), most aspire to a high ideal level and view 
technology integration as highly important, indicating a desire for greater technology 
integration in all benchmarks tested.  

o The average scores on the 37 benchmarking statements in the 2014 survey (on a 
scale of 1 to 7:  K-12 = 6.33; Postsecondary = 6.35) are on par with the average scores 
from the 2013 baseline study for current level of technology integration. The higher 
the scores, the closer the institution may be to achieving the benchmarks of the K-20 
Vision.  

 While ideal usage and current usage levels generally positively correlate, current usage lags 
on every metric, sometimes to a dramatic degree.  For both K-12 and Postsecondary, the 
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ideal score is significantly higher than the current score on every benchmark in both 2013 
and 2014. 

 Where the current level approaches the ideal level, participants may be closer to achieving 
their ideal level of technology integration.  For both K-12 and Postsecondary, security related 
benchmarks are among those closest to ideal levels: 

o Security tools are used to protect student data. 
o Security tools are used to protect students’ online privacy.  

  
o Each segment also has additional benchmarks that approach ideal levels: 

 K-12:   
• Information systems track institutional data. 
• Institution leaders use technology tools for budgeting. 

 Postsecondary: 
• Students have access to digital educational content online. 
• An institution website/portal provides the education community 

access to appropriate resources. 
• Online courses are available to all students. 

 The charts that follow show the benchmarks, bolded, which have the smallest gaps between 
ideal and current levels in 2014, and those that experienced significant changes this year in 
K-12, shown by average score and by the percent of K-12 participants at the highest level of 
agreement.  The benchmarks are in descending order by 2014 current usage levels.  

 By both average score and by the percent of K-12 participants at the highest level of 
agreement, the benchmarks with the smallest gaps between current and ideal for K-12 
participants include:  

o Security tools are used to protect student data. 
o Security tools are used to protect students’ online privacy. 
o Information systems track institutional data. 
o Institution leaders use technology tools for budgeting.  

 In addition, a number of benchmarks see increases in current level or ideal level. 
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= Statistically significant difference over previous year at the 95% confidence level.
Note:  Statistically significant difference between Current and Ideal for all benchmarks at the 95% confidence level, in 2013 and 2014.
☐ = Smallest gap(s) between Current and Ideal in 2014.

Security tools are used to protect student data.
Security tools are used to protect students' online privacy.

Information systems track institutional data.
Institution leaders use technology tools for budgeting.

Students have access to digital educational content online.
Information systems are used to establish educational accountability.

An institution website/portal provides the education community access to appropriate resources.
Institution leaders use technology tools for planning.

Information systems track student performance for decision-making.
Online access through wireless/wifi is reliable.

Institution leaders use technology tools for decision-making.
Institutional business activities are supported by digital enterprise systems.

Institutional management is supported by digital enterprise systems.
There is ubiquitous online access through wireless/wifi.

Adequate bandwidth is provided for students to access digital instructional materials.
Multimedia instructional materials are always used in teaching.

Online access is available through all mobile devices.
Educators have access to the level of technology resources common to other professionals.

There is always access to adequate bandwidth.
Access to online professional learning communities is provided.

Access to online professional learning courses is provided.
Digital student achievement data is always available to guide instructional decisions.

Digital educational content can be accessed through multiple platforms.
Computer-based assessments are used to inform instruction.

Educators have access to the level of technology training common to other professionals.
Online assessments are used to inform instruction.

Students have access to adaptive digital curriculum.
All multimedia instructional materials used are interactive.

Learning management systems are used to differentiate instruction.
Online courses provide high-quality instruction.

Assessments measure students' technology skills and competencies.
Simulations are always used in teaching.

Educational content is always delivered in digital formats.
Online courses are available to all students.

Online tutoring is available to all students.
Personal ePortfolios incorporate a wide range of students' skills and knowledge.

. Personal ePortfolios travel with students
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= Statistically significant difference over previous year at the 95% confidence level.
Note:  Statistically significant difference between Current and Ideal for all benchmarks at the 95% confidence level, in 2013 and 2014.
☐ = Smallest gap(s) between Current and Ideal in 2014.

Security tools are used to protect student data.
Security tools are used to protect students' online privacy.

Information systems track institutional data.
Institution leaders use technology tools for budgeting.

An institution website/portal provides the education community access to appropriate resources.
Information systems are used to establish educational accountability.

Online access through wireless/wifi is reliable.
Institution leaders use technology tools for planning.

Information systems track student performance for decision-making.
Students have access to digital educational content online.

There is ubiquitous online access through wireless/wifi.
Institutional business activities are supported by digital enterprise systems.

Adequate bandwidth is provided for students to access digital instructional materials.
Institution leaders use technology tools for decision-making.

Online access is available through all mobile devices.
Institutional management is supported by digital enterprise systems.

There is always access to adequate bandwidth.
Educators have access to the level of technology resources common to other professionals.

Access to online professional learning communities is provided.
Access to online professional learning courses is provided.

Digital educational content can be accessed through multiple platforms.
Digital student achievement data is always available to guide instructional decisions.

Educators have access to the level of technology training common to other professionals.
Computer-based assessments are used to inform instruction.

Multimedia instructional materials are always used in teaching.
Online assessments are used to inform instruction.

Students have access to adaptive digital curriculum.
Online courses provide high-quality instruction.

Learning management systems are used to differentiate instruction.
Online courses are available to all students.  

Assessments measure students' technology skills and competencies.
All multimedia instructional materials used are interactive.

Online tutoring is available to all students.
Personal ePortfolios incorporate a wide range of students' skills and knowledge.

Personal ePortfolios travel with students.
Educational content is always delivered in digital formats.

Simulations are always used in teaching.



SIIA Vision K-20 Survey Results – 2014 

Page 21  
 

 In the charts that follow for Postsecondary, a large number of statistically significant increases 
are seen, but they are primarily on ideal level, indicating areas where expectations may be 
increasing.  
 

 By both average score and by the percent of Postsecondary participants at the highest level 
of agreement, the benchmarks with the smallest gaps between current and ideal include:  

o Security tools are used to protect student data. 
o Security tools are used to protect students’ online privacy. 
o Students have access to digital educational content online. 
o An institution website/portal provides the education community access to 

appropriate resources. 
o Online courses are available to all students.   

 
 In addition, a number of benchmarks see increases in current level or ideal level. 
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= Statistically significant difference over previous year at the 95% confidence level.
Note:  Statistically significant difference between Current and Ideal for all benchmarks at the 95% confidence level, in 2013 and 2014.
☐ = Smallest gap(s) between Current and Ideal in 2014.

Security tools are used to protect student data.
Students have access to digital educational content online.

Security tools are used to protect students' online privacy.
An institution website/portal provides the education community access to appropriate resources.

Information systems track institutional data.
Online access through wireless/wifi is reliable.

There is ubiquitous online access through wireless/wifi.
Online courses are available to all students. 

Institution leaders use technology tools for budgeting.
Digital educational content can be accessed through multiple platforms.

Institutional management is supported by digital enterprise systems.
Online access is available through all mobile devices.

Adequate bandwidth is provided for students to access digital instructional materials.
Institutional business activities are supported by digital enterprise systems.

Online courses provide high-quality instruction.
Educators have access to the level of technology resources common to other professionals.

Institution leaders use technology tools for planning.
Educators have access to the level of technology training common to other professionals.

Multimedia instructional materials are always used in teaching.
There is always access to adequate bandwidth.

Access to online professional learning courses is provided.
Information systems track student performance for decision-making.

Institution leaders use technology tools for decision-making.
Information systems are used to establish educational accountability.

Online assessments are used to inform instruction.
Access to online professional learning communities is provided.

Learning management systems are used to differentiate instruction.
Students have access to adaptive digital curriculum.

Computer-based assessments are used to inform instruction.
Educational content is always delivered in digital formats.

Assessments measure students' technology skills and competencies.
All multimedia instructional materials used are interactive.

Digital student achievement data is always available to guide instructional decisions.
Personal ePortfolios incorporate a wide range of students' skills and knowledge.

Personal ePortfolios travel with students.
Online tutoring is available to all students.
Simulations are always used in teaching.
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= Statistically significant difference over previous year at the 95% confidence level.
Note:  Statistically significant difference between Current and Ideal for all benchmarks at the 95% confidence level, in 2013 and 2014.
☐ = Smallest gap(s) between Current and Ideal in 2014.

Security tools are used to protect students' online privacy.

Security tools are used to protect student data.

Students have access to digital educational content online.
An institution website/portal provides the education community access to appropriate resources.

Online courses are available to all students.

Information systems track institutional data.

Institution leaders use technology tools for budgeting.

Online access through wireless/wifi is reliable.

There is ubiquitous online access through wireless/wifi.
Digital educational content can be accessed through multiple platforms.

Adequate bandwidth is provided for students to access digital instructional materials.
Institutional management is supported by digital enterprise systems.

Institutional business activities are supported by digital enterprise systems.
Online access is available through all mobile devices.

Educators have access to the level of technology training common to other professionals.
Access to online professional learning courses is provided.

Online courses provide high-quality instruction.

Institution leaders use technology tools for planning.
Educators have access to the level of technology resources common to other professionals.

Multimedia instructional materials are always used in teaching.
Information systems track student performance for decision-making.

There is always access to adequate bandwidth.
Information systems are used to establish educational accountability.

Access to online professional learning communities is provided.

Institution leaders use technology tools for decision-making.

Online assessments are used to inform instruction.

Personal ePortfolios travel with students.

Students have access to adaptive digital curriculum.
Learning management systems are used to differentiate instruction.

Educational content is always delivered in digital formats.
Digital student achievement data is always available to guide instructional decisions.

Online tutoring is available to all students.
Personal ePortfolios incorporate a wide range of students' skills and knowledge.

All multimedia instructional materials used are interactive.

Computer-based assessments are used to inform instruction.
Assessments measure students' technology skills and competencies.

Simulations are always used in teaching.
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 Current average scores are increasing for Personal ePortfolio related benchmarks, but the 

percent of Postsecondary respondents who feel there is always access to adequate 
bandwidth has significantly declined.   

 A number of benchmarks have statistically significant increases in ideal scores over last 
year.  This may indicate increasing expectations for technology integration. These include: 

o K-12: 
 Information systems are used to establish educational accountability. 
 Assessments measure students’ technology skills and competencies. 
 Educators have access to the level of technology training common to other 

professionals. 
o Postsecondary:  16 different benchmarks show statistically significant increases at the 

ideal level over 2013, and most benchmarks were directionally higher for this 
segment.  This trend may indicate rapidly increasing technology needs and 
expectations in particular for at the Postsecondary level. 

 Gap analysis identifies the benchmarks with relatively higher ideal scores but lower current 
scores, and therefore in greatest need of attention.  Yet none of these benchmarks have 
among the highest scores for ideal level, indicating these benchmarks are not necessarily 
critical: 

o Among K-12 participants, the largest gaps between current and ideal integration 
are: 

 Educators have access to the level of technology training common to other 
professionals. 

 Learning management systems are used to differentiate instruction. 
 Personal ePortfolios travel with students.  
 Personal ePortfolios incorporate a wide range of students’ skills and 

knowledge. 
 Online tutoring is available to all students  

o Among Postsecondary participants, the largest gaps are: 
 Educators have access to the level of technology resources common to other 

professionals. 
 There is always access to adequate bandwidth. 
 Institution leaders use technology tools for decision-making. 
 Digital student achievement data is always available to guide instructional 

decisions. 
 Online tutoring is available to all students. 
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ANALYSIS AND IMPLICATIONS 

The 2014 Vision K-20 Survey suggests that U. S. education institutions are continuing to make 
some limited progress in leveraging technology and eLearning to meet their educational goals. 
There is continued prevalence of similar benchmarks at top current levels across multiple years 
at relative parity.  The contrast between the level of current technology integration compared 
with the high ideal level is reflected in all study metrics.   
 
When compared to previous years’ 
results, the survey shows consistent 
results for K-12 and Postsecondary, 
with increases in specific areas, 
indicating schools are holding up in 
spite of the increasing demands for 
more technology.  The consistency of scores may indicate that despite challenging budget 
conditions, schools have been able to maintain their technology integration and keep up but 
not expand on it significantly. It appears that education institutions may have focused on 
maintaining their current infrastructure and staff and targeting key areas for improvement.  
 

 
 
 
 

The general stasis, along with increases in ideal scores on certain benchmarks in the study, 
contrasts with technology advances over the same period of time, suggesting that participants 
may be holding themselves and their institutions to an increasingly higher standard of 
excellence.  As an example, the ideal level of adequate bandwidth remains high for both K-12 
and Postsecondary, and while the current level of bandwidth has increased directionally for K-12 
in 2014 compared to 2013, it has declined significantly for Postsecondary, suggesting that 
bandwidth is not keeping up with demand at educational institutions.  Adequate bandwidth, 
along with online access and wireless/wifi, is one of the most important preconditions to bring 
applications such as virtual classes, web-hosted, multimedia-rich content, and interactive 
software into the classroom. It continues to give educational providers the incentive to develop 
technology-rich curriculum materials and online courses that can be delivered via the Internet, 
as does the increasing adoption of BYOD policies at all education levels. 
 
Participant technology ratings for both K-12 and Postsecondary continue to be highest in the 
adoption of security tools. This reflects district leaders’ priority to ensure the safety of all users.   
Security is a key ‘stated’ variable in how educators evaluate technology integration at their 
institutions, along with adequate bandwidth, wireless/wifi, and online access (to a lesser extent).  
2014 results indicate that K-12 participants may be experiencing unequal access to adequate 
bandwidth, and Postsecondary participants may be aware that bandwidth is not meeting the 
increasing needs at their institutions.  While these ‘stated’ variables may be considered the 
‘price of admission’ in evaluation of technology integration, other ‘perceived’ variables may be 
underlying drivers of dissatisfaction.  At the K-12 level, a range of variables are identified as 
drivers indicating dissatisfaction on a number of fronts: supplemental resources/online tutoring, 
differentiated instruction, professional learning resources, and personal ePortfolios. Among the 
Postsecondary segment, information systems at the enterprise level, information systems for 

“We must continue to update the use of technology in our schools. However, the cost is 
prohibitive in many cases.”                                                                          Elementary Teacher 

“We have terrible bandwidth at our college, and our 
wifi is intermittent. I wish it matched our level of use 
within the classroom!”   

2-Year College Professor/Instructor 
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student data, professional technology resources, and supplemental resources/online tutoring 
are drivers. 
 

These findings suggest that as 
the demands of technology 
continue to expand (e.g. the 
need for increased security 
and greater bandwidth 
access) schools are struggling 
to keep pace with demands.  

While security is still the highest-rated area in terms of integration, bandwidth has not maintained 
the same level of progress. Lower than desired bandwidth access may have a stranglehold 
effect on satisfying other technology needs, such as digital student achievement data, learning 
management systems, and personal e-portfolios.  Unequal access in the K-12 segment is not 
limited to broadband.  While a surprising number of K-12 participants say their institutions are 
highly prepared for online assessments, a notable portion do not, at a time when expectations 
for assessments are increasing. 
 
Postsecondary consistently outperforms K-12 on current technology integration, a trend seen 
over the past three years. In addition, the gap between current and ideal technology 
integration scores is slightly lower for Postsecondary institutions, while ideal scores are generally 
higher, indicating Postsecondary may have better technology integration, and increasing 
expectations overall.  The drop in 2014 in overall rating of importance of technology integration 
among Postsecondary participants may be an indication that, once a minimum or base level of 
technology integration is met, educator focus is removed from technology itself.  This also 
illustrates the differences among institutions serving students at various education and age 
levels:  What might be a highly appropriate approach to teaching and learning for college 
students might be a pedagogical (or at least social) problem when applied to elementary 
students. The use of online courses or digitally delivered content, for example, would be 
predictably higher for older students.   
 
Comparing current scores with ideal scores indicates 
that educators have a vision for how they would like 
technology implemented. While most do not see 100% 
technology integration as ideal across all benchmarks, 
the gap between ideal and current usage scores 
indicates a great deal of room for and desire to increase technology integration. 

 
The survey indicates that Educators in both K-12 and Postsecondary have a desire to integrate 
technology at a much higher level than they currently have, but need support and assistance to 

“Not all geographical areas are created equal. We have 'dead zones' in our district/region/building. 
Internet needs to be available to all student homes. How do we get it to everyone? Cable is not 
available everywhere, cell 4G not available everywhere. How can we make affordable for low income 
or tight income homes? As a teacher, I do not have internet at home....”   

Secondary Teacher 
 

“Our school/district is working hard at 
integrating technology to help teachers plan, 
progress monitor, and access daily tasks.”    

Elementary Department Chair 

“Technology for technology's sake has no business in the 
classroom. Technology which enhances classroom experiences 
and student learning is appropriate. Students still need concrete 
activities and exploration...”   

K-12 District Teacher 
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make that happen.  As technology evolves and technology solutions expand, there may be 
new opportunities to reach ideal goals with more cost-effective and less hardware-dependent 
solutions. 
 
With minimal changes occurring year to year, what will it take to accelerate the pace for 
leveraging technology and transforming K-20 education institutions? The findings of the Vision K-
20 Survey indicate the work is not 
complete. Education stakeholders face 
significant work to achieve the Vision K-
20 goals and increase opportunities for 
all students to fulfill their promise through 
technology-supported education.  
 

With the support of SIIA members and partners, SIIA will continue surveying faculty and 
administrators to track this rate of change. More importantly, SIIA, SIIA members, and other 
education stakeholders will continue to support educators making the transition from print to 
digital. We will also continue to call on education market leaders and policymakers to increase 
investment, leadership, and support to ensure the nation’s educational system can innovate 
and compete on a global scale.    

 

“Educational institutions seem to suffer from a lack of vision where technology is concerned, 
focusing more on acquiring more toys and failing to deliver effective training and support to 
teachers.”   

K-12 District Librarian/Media Specialist 

I believe my district is moving in the right direction in 
relation to technology. However, there is still room 
for improvement.”  

            Elementary Teacher 
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K-12 Results 

THE USE OF MOBILE DEVICES IN THE CLASSROOM: K-12 

‘Bring your own device’ (BYOD) policies in the classroom for students are asked about for the 
second year.   

There is notable variation in responses by education level, with close to half of Secondary (52%) 
and K-12 District (49%) participants currently allowing mobile devices in the classroom compared 
to only 19% of the Elementary segment.  Yet almost half in Elementary say mobile devices will be 
allowed in the next one or five years.  There are no statistically significant differences between 
2013 and 2014.   

BYOD Policies by K-12 Education Levels: Percent of Participants

 
The following graph shows, among those in each K-12 education level who allow or will allow 
BYOD, which devices are currently allowed or are expected to be allowed in the future.  Among 
all education levels, the expected trend is toward greater usage of BYOD, increasingly without 
restrictions, particularly for laptops, tablets, and e-readers.  Smart phones and cell phones are 
less often allowed, and internet-capable gaming devices are the least often allowed in the 
classroom among the devices tested in this survey. 

While the Elementary level has the highest proportion of respondents reporting each device the 
survey asked about is not allowed currently, about half indicate that laptops, tablets, e-readers, 
and smart phones will be allowed in the future with restrictions.  While Secondary has a higher 
(85%) percent of participants who allow or will allow BYOD compared to Elementary, fewer than 
half allow laptops, tablets, and e-readers without restrictions.  Roughly two-thirds of Elementary 
do not allow cell phones or smart phones, while only about one-third of Secondary and K-12 
District participants currently prohibit them.  K-12 District participants generally track Secondary 
on BYOD devices allowed. 

No significant difference between years at the 95% confidence level.

Elementary:

Secondary:

K-12 District:
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Participants who currently allow mobile devices in the classroom were asked, for specific usage 
reasons, to rate how frequently they are allowed.  At all education levels, ‘To access/research 
digital content online’ is cited as the reason devices are allowed most often, with about half of 
participants reporting BYOD is used frequently for this reason.  In addition, Elementary frequently 
allows BYOD to create content and to develop skills, while at the Secondary level BYOD is also 
used to communicate and collaborate, and to create content. The reason ‘To participate in 
student polling and assessment’ is rated as a relatively infrequent reason for BYOD at all levels, 
surprising given the generally increased focus on online assessments at the K-12 level. 
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% Who Currently Allow Mobile Devices

Reasons Mobile Devices Allowed in Classroom: K-12
2014 Participants

Never/Low Middle High/Very Frequently
(Bottom 2 Box %) (Top 2 Box %)(Middle 3 Box %)

Elementary:

K-12 District:

Secondary:

19
%

% who currently allow 
mobile devices in the 

classroom

52
%

% who currently allow 
mobile devices in the 

classroom

49
%

% who currently allow 
mobile devices in the 

classroom

Avg Score:

5.33

4.58

4.96

4.35

4.38

3.80

5.30

4.76

4.35

4.52

4.34

3.82

5.40

4.97

4.72

4.58

4.68

4.18
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PREPARATIONS FOR ONLINE, SUMMATIVE ASSESSMENTS: K-12 

The 2014 survey asks for the first time about preparations for online, summative assessments at 
the K-12 level in terms of adequate Internet bandwidth and adequate devices and hardware.  
Results are similar across all three education levels, with four in ten reporting their institution is 
highly prepared, and less than one-quarter reporting a low level of preparation.  K-12 
participants say their institutions are directionally better prepared with the adequate bandwidth 
than they are in terms of having adequate devices and hardware for students for online, 
summative assessments. 
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Preparedness for Online, Summative Assessments in 2014: 
K-12 Participants

Not prepared at all/Low Middle High/Completely prepared
(Bottom 2 Box %) (Top 2 Box %)(Middle 3 Box %)

Elementary:

K-12 District:

Secondary:

Avg Score:

4.69

4.39

4.50

4.36

4.76

4.47
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STATED PERCEPTION QUESTIONS: K-12  

While a majority (76%) of K-12 participants report technology integration as highly important to 
them, and their ideal level of technology integration as high (72%), these proportions are 
declining when compared to previous years.  Meanwhile, 22% say their institution currently has a 
high level of technology integration, and the last two years show a small but significant increase 
in the percent of participants who report their institution currently has a low level of technology 
integration (2013 and 2014: 9%; 2012: 6%).  High levels are indicated by a response of 6 or 7 on a 
ratings scale (1-7 rating) and low levels with a score of 1 or 2.   

Participants report an average current level of technology integration of 4.49 in 2014, which is 
consistent with levels from the previous two years.  Yet during the same time, scores for 
importance and ideal levels have significantly declined (on a scale of 1 to 7). 

 

SCORES FOR INDIVIDUAL BENCHMARKS: K-12 

The overall average score for all 37 benchmarking statements among K-12 participants in 2014 is 
4.05 on a scale of 1 (lowest level of usage) to 7 (highest level of usage), showing only a 
directional increase from 2013 (3.95).  

In the table that follows, the benchmarking statements are listed in descending order by the 
2014 average scores. Although there have been some minor shifts, the order of average scores 
remains similar to last year, with security related benchmarks receiving the highest scores.  Over 
six in 10 report high current usage on security related benchmarks. A majority (63%) report that 
Personal ePortfolios which travel with students are not implemented in their institutions.  
Benchmarks related to adequate bandwidth receive both low ratings and high ratings from 

 2013

 2013, 2012

 2013
 2013

 2012

 2012

 2012
 2012

Perception questions (Likert scale, 1-7 rating: 1=’No technology integration at all,’ 7=’Complete technology integration’)/ 
(Likert scale, 1-7 rating: 1=’Not important at all,’ 7=’Very important’) .
201x = Significantly higher than year indicated at the 95% confidence level.

% of Participants
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sizable proportions of participants, indicating continued broad but not universal access among 
most K-12 participants.   

 There are a few notable variations in benchmark ratings over 2013.  A significant increase in 
average score is seen for ‘Students have access to digital educational content online,’ with a 
significant decline in the proportion who report low usage (13%). Fewer (15%) report low usage 
for the benchmark, ‘Institution leaders use technology tools for planning,’ and an increasing 
proportion (37%) report that ‘Institution leaders use technology tools for decision-making’ 
compared to last year.  An increasing number (28%) of participants say ‘Digital educational 
content can be accessed through multiple platforms.’ Yet an increasing number (33%) give low 
ratings to ‘Educators have access to the same level of technology training common to other 
professionals.’  Although a majority (61%) report low current usage for ‘Online tutoring is 
available to all students,’ there is a significant increase in the number who give high current 
usage ratings to this benchmark (11%). 
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Comparison by Year: Current Usage Scores for All Benchmarks

K-12 % of Participants Avg Score

Bottom 2 Box % 
(Disagree)

Middle 3 Box % Top 2 Box %
(Agree)

Scale 1 to 7

Question 2013 2014 2013 2014 2013 2014 2013 2014

36 Security tools are used to protect student data. 6% 7% 31% 27% 63% 66% 5.57 5.65

37 Security tools are used to protect students' online privacy. 6% 8% 34% 30% 60% 62% 5.52 5.51

34 Information systems track institutional data. 10% 12% 39% 36% 51% 51% 5.15 5.13

31 Institution leaders use technology tools for budgeting. 17% 16% 40% 34% 43% 51% 4.75 4.94

6 Students have access to digital educational content online. 19% 13% 44% 46% 36% 41% 4.51 4.77

35 Information systems are used to establish educational accountability. 16% 16% 42% 42% 42% 42% 4.59 4.76

15 An institution website/portal provides the education community access to 
appropriate resources. 19% 18% 42% 39% 40% 43% 4.54 4.73

30 Institution leaders use technology tools for planning. 22% 15% 41% 43% 37% 41% 4.46 4.73

33 Information systems track student performance for decision-making. 22% 19% 39% 40% 39% 41% 4.50 4.62

17 Online access through wireless/wifi is reliable. 23% 20% 39% 39% 37% 42% 4.35 4.57

32 Institution leaders use technology tools for decision-making. 18% 19% 54% 44% 28% 37% 4.31 4.54

29 Institutional business activities are supported by digital enterprise systems. 22% 21% 43% 39% 35% 40% 4.40 4.52

16 There is ubiquitous online access through wireless/wifi. 28% 25% 36% 34% 36% 41% 4.21 4.43

28 Institutional management is supported by digital enterprise systems. 23% 22% 45% 41% 32% 37% 4.26 4.43

11 Adequate bandwidth is provided for students to access digital instructional 
materials. 27% 24% 42% 38% 32% 38% 4.16 4.36

1 Multimedia instructional materials are always used in teaching. 16% 17% 58% 60% 27% 23% 4.24 4.20

18 Online access is available through all mobile devices. 36% 30% 32% 33% 32% 37% 3.91 4.20

26 Educators have access to the level of technology resources common to other 
professionals. 23% 27% 49% 41% 28% 31% 4.19 4.16

10 There is always access to adequate bandwidth. 33% 28% 37% 37% 30% 35% 3.88 4.14

24 Access to online professional learning communities is provided. 28% 27% 41% 43% 31% 30% 4.04 4.12

25 Access to online professional learning courses is provided. 29% 30% 40% 40% 30% 30% 4.06 4.03

7 Digital educational content can be accessed through multiple platforms. 32% 29% 48% 43% 20% 28% 3.70 3.97

19 Digital student achievement data is always available to guide instructional 
decisions. 29% 31% 45% 42% 25% 27% 3.94 3.97

21 Computer-based assessments are used to inform instruction. 33% 30% 45% 46% 22% 24% 3.74 3.88

27 Educators have access to the level of technology training common to other 
professionals. 24% 33% 47% 42% 29% 25% 4.06 3.84

22 Online assessments are used to inform instruction. 31% 30% 48% 49% 21% 21% 3.77 3.8

4 Students have access to adaptive digital curriculum. 35% 32% 46% 50% 18% 18% 3.57 3.69

3 All multimedia instructional materials used are interactive. 28% 28% 61% 60% 11% 12% 3.59 3.60

20 Learning management systems are used to differentiate instruction. 42% 40% 40% 45% 17% 16% 3.30 3.39

13 Online courses provide high-quality instruction. 42% 39% 43% 43% 15% 18% 3.28 3.37

23 Assessments measure students' technology skills and competencies. 49% 43% 36% 42% 16% 14% 3.06 3.23

2 Simulations are always used in teaching. 36% 38% 56% 53% 8% 9% 3.22 3.19

5 Educational content is always delivered in digital formats. 47% 45% 44% 46% 9% 9% 2.98 2.98

12 Online courses are available to all students.  57% 58% 26% 27% 16% 15% 2.82 2.82

8 Personal ePortfolios incorporate a wide range of students' skills and knowledge. 61% 59% 29% 32% 9% 10% 2.56 2.62

14 Online tutoring is available to all students. 62% 61% 32% 28% 6% 11% 2.50 2.62

9 Personal ePortfolios travel with students. 66% 63% 26% 27% 8% 10% 2.38 2.50

AVERAGE SCORE 3.95 4.05

Q1-37 benchmarking questions rated on a 1-7 scale, with 1=’Strongly disagree’ and 7=’Strongly agree.’
= Statistically significant difference over previous year at the 95% confidence level.
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CHANGES IN SCORES WITHIN EDUCATION LEVEL: K-12 

While the strongest, most consistent variations in scores are seen comparing the K-12 and 
Postsecondary level, some variations of interest can also be seen at the more granular 
education levels. 

Findings within education level are relatively consistent to previous years.  The Elementary 
segment continues to have the lowest average score (3.99) of all three K-12 segments 
(Secondary: 4.00, K-12 District: 4.15), although not significantly so.  All three segments show a 
small, directional increase in overall current usage score over 2013.  The order of average scores 
is relatively consistent across all three segments, with security related benchmarks receiving the 
highest scores.   

In the Elementary segment, the biggest change seen over the previous year is an increase (3.75) 
for ‘Digital online content can be accessed through multiple platforms,’ and is now 
approaching levels for the Secondary (4.07) and K-12 District (4.07) segments.  At the Secondary 
level, increasing scores (4.69) are seen for ‘Information systems are used to establish educational 
accountability,’ over last year (4.16).  Meanwhile, the K-12 District sees increases in ‘Students 
have access to digital educational content online,’ (4.80) and ‘An institution website/portal 
provides the educational community access to appropriate resources’ (4.77). 
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Comparison by Year: Current Usage Scores for All Benchmarks

by K-12 Education Levels K-12 Education Level

Elementary Secondary K-12 District TOTAL

Question 2013 2014 2013 2014 2013 2014 2013 2014

36 Security tools are used to protect student data. 5.35 5.50 5.66 5.52 5.61 5.87 5.57 5.65

37 Security tools are used to protect students' online privacy. 5.42 5.41 5.66 5.45 5.43 5.64 5.52 5.51

34 Information systems track institutional data. 5.14 4.96 5.13 5.13 5.18 5.27 5.15 5.13

31 Institution leaders use technology tools for budgeting. 4.90 4.89 4.74 4.73 4.69 5.13 4.75 4.94

6 Students have access to digital educational content online. 4.60 4.59 4.72 4.93 4.25 4.77 4.51 4.77

35 Information systems are used to establish educational 
accountability. 4.69 4.58 4.16 4.69 4.88 4.97 4.59 4.76

15 An institution website/portal provides the education community 
access to appropriate resources. 4.65 4.71 4.69 4.67 4.33 4.80 4.54 4.73

30 Institution leaders use technology tools for planning. 4.65 4.74 4.42 4.64 4.40 4.79 4.46 4.73

33 Information systems track student performance for decision-
making. 4.48 4.54 4.17 4.49 4.79 4.80 4.50 4.62

17 Online access through wireless/wif i is reliable. 4.20 4.61 4.29 4.42 4.49 4.66 4.35 4.57

32 Institution leaders use technology tools for decision-making. 4.51 4.60 4.08 4.37 4.41 4.63 4.31 4.54

29 Institutional business activities are supported by digital enterprise 
systems. 4.31 4.45 4.42 4.31 4.42 4.72 4.40 4.52

16 There is ubiquitous online access through wireless/wif i. 4.28 4.43 4.13 4.34 4.24 4.50 4.21 4.43

28 Institutional management is supported by digital enterprise 
systems. 4.16 4.33 4.19 4.27 4.38 4.64 4.26 4.43

11 Adequate bandwidth is provided for students to access digital 
instructional materials. 4.16 4.30 3.97 4.28 4.34 4.49 4.16 4.36

1 Multimedia instructional materials are always used in teaching. 3.88 4.07 4.40 4.41 4.29 4.13 4.24 4.20

18 Online access is available through all mobile devices. 3.98 4.24 3.97 4.08 3.83 4.27 3.91 4.20

26 Educators have access to the level of  technology resources 
common to other professionals. 4.43 4.14 4.19 4.09 4.07 4.24 4.19 4.16

10 There is always access to adequate bandwidth. 3.9 4.10 3.64 4.09 4.10 4.22 3.88 4.14

24 Access to online professional learning communities is provided. 4.06 4.10 4.04 3.94 4.02 4.28 4.04 4.12

25 Access to online professional learning courses is provided. 3.96 4.13 4.18 3.88 4.00 4.07 4.06 4.03

7 Digital educational content can be accessed through multiple 
platforms. 3.06 3.75 4.02 4.07 3.73 4.07 3.70 3.97

19 Digital student achievement data is always available to guide 
instructional decisions. 4.14 4.06 3.74 3.83 4.02 4.02 3.94 3.97

21 Computer-based assessments are used to inform instruction. 4.08 3.99 3.34 3.67 3.95 3.98 3.74 3.88

27 Educators have access to the level of  technology training common 
to other professionals. 4.04 3.83 4.01 3.8 4.11 3.89 4.06 3.84

22 Online assessments are used to inform instruction. 4.02 3.83 3.59 3.69 3.81 3.87 3.77 3.80

4 Students have access to adaptive digital curriculum. 3.56 3.63 3.63 3.69 3.52 3.75 3.57 3.69

3 All multimedia instructional materials used are interactive. 3.63 3.72 3.59 3.56 3.56 3.53 3.59 3.6

20 Learning management systems are used to dif ferentiate 
instruction. 3.57 3.56 3.23 3.14 3.23 3.46 3.30 3.39

13 Online courses provide high-quality instruction. 2.73 2.88 3.31 3.46 3.52 3.61 3.28 3.37

23 Assessments measure students' technology skills and 
competencies. 2.94 3.16 3.13 3.22 3.05 3.3 3.06 3.23

2 Simulations are always used in teaching. 2.9 3.12 3.31 3.19 3.31 3.25 3.22 3.19

5 Educational content is always delivered in digital formats. 2.75 2.80 3.45 3.11 2.67 3.03 2.98 2.98

12 Online courses are available to all students.  2.27 2.01 3.29 3.10 2.66 3.11 2.82 2.82

8 Personal ePortfolios incorporate a wide range of  students' skills 
and knowledge. 2.23 2.39 2.52 2.62 2.78 2.78 2.56 2.62

14 Online tutoring is available to all students. 2.02 2.29 2.76 2.76 2.49 2.76 2.50 2.62

9 Personal ePortfolios travel with students. 2.02 2.20 2.37 2.55 2.57 2.67 2.38 2.50

AVERAGE SCORE 3.92 3.99 3.95 4.00 3.96 4.15 3.95 4.05

Q1-37 benchmarking questions rated on a 1-7 scale, with 1=’Strongly disagree’ and 7=’Strongly agree.’
= Statistically significant difference over previous year at the 95% confidence level.
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SCORES FOR IDEAL USAGE: K-12 

Participants were asked to rate, in addition to current usage at their institution, their ideal level of 
technology integration for each of the 37 benchmarking statements on a scale of 1 (lowest level 
of usage) to 7 (highest level of usage). In the graph that follows, the benchmarking statements 
are listed in descending order based on average ideal usage score in 2014.   

The overall average score for all 37 ideal usage statements among K-12 participants in 2014 is 
6.33 on a scale of 1 (lowest level of usage) to 7 (highest level of usage), consistent with results 
from 2013.  

Almost all K-12 participants indicate a desire for high levels of technology integration on almost 
all technology integration benchmarks.  ‘Online access through wireless/wifi is reliable’ (6.76) 
and ‘There is always access to adequate bandwidth’ (6.75) rise to the top in terms of priorities for 
K-12 participants, followed by security related benchmarks. 

An increase is seen in the proportion of participants (94%) who say that ‘Educators have access 
to the level of technology training common to other professionals’ is important ideally.  
Benchmarks related to educator access to technology resources/training are the sixth and 
seventh most highly ranked items in terms of ideal usage scores. 

Ideal usage scores for ‘Information systems are used to establish educational accountability’  
(6.42) increased over the previous year, as has the ideal usage score for ‘Assessments measure 
students’ technology skills and competencies’ (6.07) among K-12 participants. 
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Comparison by Year: Ideal Usage Scores for All Benchmarks

K-12 % of Participants Avg Score

Bottom 2 Box 
% (Disagree)

Middle 3 Box 
%

Top 2 Box %
(Agree)

Scale 1 to 7

Question 2013 2014 2013 2014 2013 2014 2013 2014

17 Online access through wireless/wifi is reliable. 0% 1% 4% 4% 95% 95% 6.76 6.76

10 There is always access to adequate bandwidth. 1% 1% 5% 4% 95% 95% 6.70 6.75

36 Security tools are used to protect student data. 0% 1% 4% 5% 96% 94% 6.76 6.74

37 Security tools are used to protect students' online privacy. 0% 1% 6% 5% 94% 94% 6.70 6.73

11 Adequate bandwidth is provided for students to access digital instructional 
materials. 0% 1% 6% 5% 94% 94% 6.67 6.72

26 Educators have access to the level of technology resources common to other 
professionals. 0% 0% 6% 5% 93% 95% 6.69 6.71

27 Educators have access to the level of technology training common to other 
professionals. 0% 1% 10% 5% 90% 94% 6.65 6.68

15 An institution website/portal provides the education community access to 
appropriate resources. 1% 1% 6% 6% 93% 93% 6.61 6.67

6 Students have access to digital educational content online. 1% 1% 8% 8% 90% 91% 6.50 6.56

24 Access to online professional learning communities is provided. 0% 1% 12% 9% 87% 90% 6.53 6.56

34 Information systems track institutional data. 1% 1% 9% 9% 89% 90% 6.46 6.55

25 Access to online professional learning courses is provided. 0% 1% 12% 10% 88% 89% 6.54 6.54

16 There is ubiquitous online access through wireless/wifi. 2% 3% 9% 8% 89% 89% 6.52 6.53

30 Institution leaders use technology tools for planning. 1% 1% 11% 9% 88% 90% 6.45 6.51

31 Institution leaders use technology tools for budgeting. 1% 1% 11% 9% 88% 90% 6.44 6.50

18 Online access is available through all mobile devices. 1% 2% 11% 11% 88% 87% 6.5 6.48

33 Information systems track student performance for decision-making. 2% 1% 12% 11% 86% 87% 6.36 6.45

35 Information systems are used to establish educational accountability. 3% 1% 17% 13% 80% 85% 6.17 6.42

28 Institutional management is supported by digital enterprise systems. 1% 1% 18% 13% 81% 86% 6.26 6.40

29 Institutional business activities are supported by digital enterprise systems. 2% 2% 12% 12% 86% 87% 6.33 6.40

19 Digital student achievement data is always available to guide instructional 
decisions. 3% 1% 11% 14% 86% 85% 6.33 6.38

32 Institution leaders use technology tools for decision-making. 0% 1% 15% 14% 84% 85% 6.28 6.37

7 Digital educational content can be accessed through multiple platforms. 1% 2% 15% 14% 84% 84% 6.35 6.33

4 Students have access to adaptive digital curriculum. 1% 2% 16% 16% 83% 81% 6.30 6.26

20 Learning management systems are used to differentiate instruction. 3% 1% 15% 18% 82% 81% 6.20 6.25

22 Online assessments are used to inform instruction. 3% 2% 19% 20% 78% 78% 6.08 6.19

21 Computer-based assessments are used to inform instruction. 4% 2% 18% 20% 78% 78% 6.06 6.16

14 Online tutoring is available to all students. 3% 2% 26% 23% 71% 74% 5.97 6.11

1 Multimedia instructional materials are always used in teaching. 1% 2% 23% 21% 76% 77% 6.06 6.08

23 Assessments measure students' technology skills and competencies. 7% 3% 21% 20% 71% 76% 5.86 6.07

9 Personal ePortfolios travel with students. 4% 3% 23% 22% 73% 74% 5.92 6.03

8 Personal ePortfolios incorporate a wide range of students' skills and 
knowledge. 6% 3% 23% 23% 72% 74% 5.85 6.01

13 Online courses provide high-quality instruction. 5% 4% 24% 21% 71% 75% 5.94 6.01

3 All multimedia instructional materials used are interactive. 1% 2% 23% 25% 76% 73% 6.05 6.00

12 Online courses are available to all students.  7% 5% 30% 27% 63% 68% 5.68 5.88

2 Simulations are always used in teaching. 2% 3% 38% 38% 60% 58% 5.69 5.59

5 Educational content is always delivered in digital formats. 5% 5% 40% 41% 55% 54% 5.44 5.44

AVERAGE SCORE 6.28 6.33

Q1-37 benchmarking questions rated on a 1-7 scale, with 1=’Strongly disagree’ and 7=’Strongly agree.’
= Statistically significant difference over previous year at the 95% confidence level.
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In the two charts that follow, the benchmarking statements, shown in descending order by 
current score, are compared by current and ideal usage levels by K-12 participants.  Boldface 
indicates benchmarks of particular interest: those with the highest current scores, significant 
differences over the previous year, and the largest gaps between 2014 current and ideal scores. 
While ideal usage and current usage levels generally correlate, current usage lags on every 
metric, sometimes at a very high degree.  

In both 2013 and 2014, the differences between current and ideal scores and percent of 
participants who rate each highly are statistically significant for all of the benchmarks tested.  
The largest gaps between current and ideal usage have been identified and highlighted. 
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Security tools are used to protect student data.
Security tools are used to protect students' online privacy.

Information systems track institutional data.
Institution leaders use technology tools for budgeting.

Students have access to digital educational content online.
Information systems are used to establish educational accountability.

An institution website/portal provides the education community access to appropriate resources.
Institution leaders use technology tools for planning.

Information systems track student performance for decision-making.
Online access through wireless/wifi is reliable.

Institution leaders use technology tools for decision-making.
Institutional business activities are supported by digital enterprise systems.

Institutional management is supported by digital enterprise systems.
There is ubiquitous online access through wireless/wifi.

Adequate bandwidth is provided for students to access digital instructional materials.
Multimedia instructional materials are always used in teaching.

Online access is available through all mobile devices.
Educators have access to the level of technology resources common to other professionals.

There is always access to adequate bandwidth.
Access to online professional learning communities is provided.

Access to online professional learning courses is provided.
Digital student achievement data is always available to guide instructional decisions.

Digital educational content can be accessed through multiple platforms.
Computer-based assessments are used to inform instruction.

Educators have access to the level of technology training common to other professionals.
Online assessments are used to inform instruction.

Students have access to adaptive digital curriculum.
All multimedia instructional materials used are interactive.

Learning management systems are used to differentiate instruction.
Online courses provide high-quality instruction.

Assessments measure students' technology skills and competencies.
Simulations are always used in teaching.

Educational content is always delivered in digital formats.
Online courses are available to all students.

Online tutoring is available to all students.
Personal ePortfolios incorporate a wide range of students' skills and knowledge.

. Personal ePortfolios travel with students

= Statistically significant difference over previous year at the 95% confidence level.
Note:  Statistically significant difference between Current and Ideal for all benchmarks at the 95% confidence level, in 2013 and 2014.
☐ = Largest gap(s) between Current and Ideal in 2014.
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Security tools are used to protect student data.
Security tools are used to protect students' online privacy.

Information systems track institutional data.
Institution leaders use technology tools for budgeting.

An institution website/portal provides the education community access to appropriate resources.
Information systems are used to establish educational accountability.

Online access through wireless/wifi is reliable.
Institution leaders use technology tools for planning.

Information systems track student performance for decision-making.
Students have access to digital educational content online.

There is ubiquitous online access through wireless/wifi.
Institutional business activities are supported by digital enterprise systems.

Adequate bandwidth is provided for students to access digital instructional materials.
Institution leaders use technology tools for decision-making.

Online access is available through all mobile devices.
Institutional management is supported by digital enterprise systems.

There is always access to adequate bandwidth.
Educators have access to the level of technology resources common to other professionals.

Access to online professional learning communities is provided.
Access to online professional learning courses is provided.

Digital educational content can be accessed through multiple platforms.
Digital student achievement data is always available to guide instructional decisions.

Educators have access to the level of technology training common to other professionals.
Computer-based assessments are used to inform instruction.

Multimedia instructional materials are always used in teaching.
Online assessments are used to inform instruction.

Students have access to adaptive digital curriculum.
Online courses provide high-quality instruction.

Learning management systems are used to differentiate instruction.
Online courses are available to all students.  

Assessments measure students' technology skills and competencies.
All multimedia instructional materials used are interactive.

Online tutoring is available to all students.
Personal ePortfolios incorporate a wide range of students' skills and knowledge.

Personal ePortfolios travel with students.
Educational content is always delivered in digital formats.

Simulations are always used in teaching.

= Statistically significant difference over previous year at the 95% confidence level.
Note:  Statistically significant difference between Current and Ideal for all benchmarks at the 95% confidence level, in 2013 and 2014.
☐ = Largest gap(s) between Current and Ideal in 2014.
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The benchmark ‘Personal e-Portfolios travel with students’ has the largest gap between current 
(2.50) and ideal usage scores (6.03) among K-12 participants, as it did in 2013.  This is followed by 
‘Personal ePortfolios incorporate a wide range of students’ skills and knowledge,’ which also had 
a large gap in 2013, clearly indicating a continuing unmet need with regards to Personal 
ePortfolio related benchmarks.   

Additionally, ‘Online tutoring is available to all students’ continues to show a large gap between 
current and ideal usage level this year, although a significant increase is seen in the percent of 
participants who rate the current usage level highly. 

The K-12 segment also shows a large gap between current and ideal usage in the percent of 
participants who rate ‘Learning management systems are used to differentiate instruction’ 
highly, similar to 2013.  The large gap for ‘Educators have access to the level of technology 
training common to other professionals’ is new this year, and is led by an increase in the percent 
of respondents who rate this benchmark’s ideal score highly (94%). 

Yet, with the exception of the gap for ‘Educators have access to the level of technology training 
common to other professionals’ the largest gaps seen between current and ideal technology 
usage levels is on metrics K-12 participants indicate are of relatively lower priority to them (e.g., 
differentiated instruction, online courses, Personal ePortfolios), while smaller gaps are seen on 
those of higher priority (security and bandwidth access).    

Most participants indicate current usage is high for student security, but greater lag is seen in 
access to technology resources and adequate bandwidth.  K-12 participants put the lowest 
priority on assessments and online courses, even as current usage of technology-based 
assessments increases. 
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CURRENT AND IDEAL USAGE SCORES BY CATEGORY TOPIC: K-12 

Benchmarks can be categorized by topics to identify possible trends across 2013 and 2014, 
where the gaps between Current and Ideal are evident across all benchmarks for both years.  
Yet directional score increases are evident in almost all categories for both current and ideal. 
Benchmarks related to Systems, Management, and Mobile Access have the greatest current 
scores, while Professional Tools has the lowest current score and highest ideal score. 
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3.33

3.62

3.44
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6.50

6.59

6.62

5.99

6.10

6.22

6.32

6.45

6.59

6.62

6.63

1.00 2.00 3.00 4.00 5.00 6.00 7.00

Materials

Student Tools

Measurement

Internet

Management

Systems

Mobile Access

Professional Tools

Average Scores for Benchmark Categories: K-12
2014 Ideal
2013 Ideal
2014 Current
2013 Current

Strongly agreeStrongly disagree

Score
No statistically significant differences over previous year at the 95% confidence level.
Note:  Statistically significant difference between Current and Ideal for all benchmarks at the 95% 
confidence level, in 2013 and 2014.
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A directional increase in 2014 scores is also visible for most benchmarks. While Current usage 
scores for benchmarks related to ‘Materials’ receive middling scores, there is a statistically 
significant increase in ‘Students have access to digital educational content online’ which has 
the highest score among benchmarks related to ‘Student Tools,’ an increase over last year.  In 
this category, Personal ePortfolio related benchmarks show the greatest gap between Current 
and Ideal, a trend that has continued from the previous year. 
 

Current usage has increased directionally for almost all benchmarks in the Internet and Mobile 
Access categories. ‘Mobile Access’ benchmarks have consistently high current and ideal usage 
scores. ‘Internet’ benchmarks show the greatest gap between Current and Ideal scores for 
‘Online tutoring is available to all students.’ The adequate bandwidth related benchmarks have 
the highest ideal usage scores in this category, indicating the ongoing pressure to expand 
bandwidth in schools.   
 
 

 
 
 
 
= Statistically significant difference over previous year at the 95% confidence level. 
Note:  Statistically significant difference between Current and Ideal for all benchmarks at the 95% confidence level, in 
2013 and 2014. 
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3.19

3.60

4.20

3.69

5.69

6.05

6.06

6.30

5.59

6.00

6.08

6.26

1.00 2.00 3.00 4.00 5.00 6.00 7.00

Simulations are always 
used in teaching.

All multimedia 
instructional materials 

used are interactive.

Multimedia instructional 
materials are always used 

in teaching.

Students have access to 
adaptive digital 

curriculum.

Average Scores for ‘Materials’ Benchmarks: K-12
2014 Ideal
2013 Ideal
2014 Current
2013 Current

Strongly agreeStrongly disagree

Score

2.98

2.56

2.38

3.70

4.51

2.98

2.62

2.50

3.97

4.77

5.44

5.85

5.92

6.35

6.50

5.44

6.01

6.03

6.33

6.56

1.00 2.00 3.00 4.00 5.00 6.00 7.00

Educational content is always 
delivered in digital formats.

Personal ePortfolios 
incorporate a wide range of 

students' skills and …

Personal ePortfolios travel with 
students.

Digital educational content 
can be accessed through 

multiple platforms.

Students have access to 
digital educational content 

online.

Average Scores for ‘Student Tools’ Benchmarks: K-12
2014 Ideal
2013 Ideal
2014 Current
2013 Current

Strongly agreeStrongly disagree

Score



2.82

3.28

2.50

4.16

3.88

2.82

3.37

2.62

4.36

4.14

5.68

5.94

5.97

6.67

6.70

5.88

6.01

6.11

6.72

6.75

1.00 2.00 3.00 4.00 5.00 6.00 7.00

Online courses are available to 
all students.  

Online courses provide high-
quality instruction.

Online tutoring is available to all 
students.

Adequate bandwidth is 
provided for students to access 

digital instructional materials.

There is always access to 
adequate bandwidth.

Average Scores for ‘Internet’ Benchmarks: K-12
2014 Ideal
2013 Ideal
2014 Current
2013 Current

Strongly agreeStrongly disagree

Score

3.91

4.21

4.54

4.35

4.20

4.43

4.73

4.57

6.50

6.52

6.61

6.76

6.48

6.53

6.67

6.76

1.00 2.00 3.00 4.00 5.00 6.00 7.00

Online access is available 
through all mobile devices.

There is ubiquitous online 
access through wireless/wifi.

An institution website/portal 
provides the education 

community access to 
appropriate resources.

Online access through 
wireless/wifi is reliable.

Average Scores for ‘Mobile Access’ Benchmarks: K-12
2014 Ideal
2013 Ideal
2014 Current
2013 Current

Strongly agreeStrongly disagree

Score
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While ‘Measurement’ benchmarks display middling ratings for both current and ideal usage 
scores, ‘Professional Tools’ benchmarks, which includes educator access to technology 
resources/training related benchmarks, have higher relative scores for both Current and Ideal. 
An increase in the ideal score is seen for ‘Assessments measure students’ technology skills and 
competencies.’ 
 
 

 
 
 
Not surprising, the scores for the Management and Systems categories have relatively high 
Current and Ideal scores, and a relatively low gap between Current and Ideal. Yet ‘Systems’ 
benchmarks, which include security related benchmarks, have the highest Current and Ideal 
usage scores overall, with the lowest gap between the two.  An increase is seen in Ideal score 
for ‘Information systems are used to establish educational accountability.’ 
 

 
 
= Statistically significant difference over previous year at the 95% confidence level. 
Note:  Statistically significant difference between Current and Ideal for all benchmarks at the 95% confidence level, in 
2013 and 2014. 

3.06

3.74

3.77

3.30

3.94

3.23

3.88

3.80

3.39

3.97

5.86

6.06

6.08

6.20

6.33

6.07

6.16

6.19

6.25

6.38

1.00 2.00 3.00 4.00 5.00 6.00 7.00

Assessments measure 
students' technology skills 

and competencies.

Computer-based 
assessments are used to 

inform instruction.

Online assessments are used 
to inform instruction.

Learning management 
systems are used to 

differentiate instruction.

Digital student achievement 
data is always available to 

guide instructional decisions.

Average Scores for ‘Measurement’ Benchmarks: K-12
2014 Ideal
2013 Ideal
2014 Current
2013 Current

Strongly agreeStrongly disagree

Score



4.06

4.04

4.06

4.19

4.03

4.12

3.84

4.16

6.54

6.53

6.65

6.69

6.54

6.56

6.68

6.71

1.00 2.00 3.00 4.00 5.00 6.00 7.00

Access to online 
professional learning 
courses is provided.

Access to online 
professional learning 

communities is provided.

Educators have access to 
the level of technology 

training common to other 
professionals.

Educators have access to 
the level of technology 

resources common to other 
professionals.

Average Scores for ‘Professional Tools’ Benchmarks:
K-12

2014 Ideal
2013 Ideal
2014 Current
2013 Current

Strongly agreeStrongly disagree

Score

4.31

4.40

4.26

4.75

4.46

4.54

4.52

4.43

4.94

4.73

6.28

6.33

6.26

6.44

6.45

6.37

6.40

6.40

6.50

6.51

1.00 2.00 3.00 4.00 5.00 6.00 7.00

Institution leaders use 
technology tools for 

decision-making.

Institutional business 
activities are supported 

by digital enterprise …

Institutional management 
is supported by digital 

enterprise systems.

Institution leaders use 
technology tools for 

budgeting.

Institution leaders use 
technology tools for 

planning.

Average Scores for ‘Management’ Benchmarks: K-12
2014 Ideal
2013 Ideal
2014 Current
2013 Current

Strongly agreeStrongly disagree

Score

4.59

4.50

5.15

5.52

5.57

4.76

4.62

5.13

5.51

5.65

6.17

6.36

6.46

6.70

6.76

6.42

6.45

6.55

6.73

6.74

1.00 2.00 3.00 4.00 5.00 6.00 7.00

Information systems are 
used to establish 

educational accountability.

Information systems track 
student performance for 

decision-making.

Information systems track 
institutional data.

Security tools are used to 
protect students' online 

privacy.

Security tools are used to 
protect student data.

Average Scores for ‘Systems’ Benchmarks: K-12
2014 Ideal
2013 Ideal
2014 Current
2013 Current

Strongly agreeStrongly disagree

Score
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Postsecondary Results 

THE USE OF MOBILE DEVICES IN THE CLASSROOM: POSTSECONDARY 

Bring your own device’ (BYOD) policies in the classroom are asked about for the second year.   

There is minimal variation in responses by education level in 2014, with 92% of 4-Year participants 
and 91% of 2-Year participants currently allowing devices in the classroom.  While there are no 
statistically significant differences between 2013 and 2014, only 83% of 2-Year participants in 
2013 indicated devices were allowed, with 4% predicting they would be allowed in one year, 
and 6% predicting in five years.  These predictions appear to be conservative in hindsight yet 
directionally correct, with an increase by 8% in the percent of 2-Year participants who allow 
devices in the classroom. 

 

BYOD Policies by Postsecondary Education Levels: Percent of Participants 

 
 

 

 

 

 

 

 

 

No significant differences between years at the 95% confidence level.

4-Year:

2-Year:



SIIA Vision K-20 Survey Results – 2014 

Page 47  
 

 

The following graph shows, among those in each Postsecondary education level who allow or 
will allow BYOD, which devices are currently allowed or are expected to be allowed in the 
future.  On BYOD devices allowed, 2-Year and 4-Year are similar.  For both education levels, 
laptops, tablets, and e-readers are almost universally allowed, with more than three-quarters of 
participants allowing these devices in the classroom without restrictions, and none or almost 
none forbidding usage.  Smart phones and cell phones are almost as often allowed in the 
classroom, with fewer at 2-Year institutions allowing smart phones unrestricted compared to 4-
Year institutions.  Internet-capable gaming devices are least often allowed in the classroom 
among the devices tested in this survey, especially at 2-Year institutions. 

There is limited variation between current ratings and predicted future ratings, indicating that 
the trend toward greater usage of BYOD has increased to a maximum saturation point at the 
Postsecondary level.   
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There is some variation between educational levels in terms of purposes and frequency BYOD is 
used.  Four-Year participants report higher frequency of usage of devices for all purposes, 
compared to 2-Year participants.  At both education levels, ‘To access/research digital content 
online’ is cited as the reason devices are allowed most often, with 72% of 4-Year participants 
and 46% of 2-Year participants reporting BYOD is used frequently for this purpose.  The second 
most frequent reason cited for BYOD is to access e-textbooks and instructional materials, and to 
communicate and collaborate, albeit more often at 4-Year than 2-Year institutions. The reason 
‘To participate in student polling and assessment’ is rated as a relatively infrequent reason for 
BYOD at both levels. 
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To participate in student polling and assessment

To develop skills

To create content

To communicate and collaborate

To access e-textbooks & instructional materials

To access/research digital content online

To participate in student polling and assessment

To develop skills

To create content

To communicate and collaborate

To access e-textbooks & instructional materials

To access/research digital content online

% Who Currently Allow Mobile Devices

Reasons Mobile Devices Allowed in Classroom: 
Postsecondary - 2014 Participants
Never/Low Middle High/Very Frequently

(Bottom 2 Box %) (Top 2 Box %)(Middle 3 Box %)

4-Year:

2-Year:

92
%

% who currently allow 
mobile devices in the 

classroom

91
%

% who currently allow 
mobile devices in the 

classroom

Avg Score:

5.87

5.54

5.38

5.29

4.41

4.17

5.14

5.00

4.53

4.19

4.03

2.65
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STATED PERCEPTION QUESTIONS: POSTSECONDARY 

While 37% of Postsecondary participants say their institution currently has a high level of 
technology integration, a directional increase over 2013 and 2012 (both receiving 30%), a 
significant decline is seen in the perceived importance levels and ideal levels of technology 
integration.  Most (77%) Postsecondary participants say technology integration is highly 
important to them and their ideal level of technology integration is high (74%), yet these levels 
show declines in the past two years.  High levels are indicated by a response of 6 or 7 on a 
ratings scale (1-7 rating) and low levels with a score of 1 or 2.  Participants report an average 
current level of technology integration of 4.90 (on a scale of 1 to 7), which is consistent with 
levels from the previous two years, but an ideal level of 6.01 (which has declined significantly) 
and an importance level of 6.23 with also indicates decline. 

 

 

SCORES FOR INDIVIDUAL BENCHMARKS: POSTSECONDARY 

The overall average score for all 37 benchmarking statements among Postsecondary 
participants in 2014 is 4.68 on a scale of 1 (lowest level of usage) to 7 (highest level of usage), 
generally consistent with results from 2013.   

In the table that follows, the benchmarking statements are listed in descending order by the 
2014 average scores. Although there have been some minor shifts, the overall order of average 
scores have remained similar across both years, with security related benchmarks and ‘Students 
have access to digital educational content online’ receiving the highest current usage scores.  
Over two-thirds report high current usage on security related benchmarks.  The lowest rated 

 2012

 2013

 2012

 2012
 2012

 2013, 2012

% of Participants
Perception questions (Likert scale, 1-7 rating: 1=’No technology integration at all,’ 7=’Complete technology integration’)/ 
(Likert scale, 1-7 rating: 1=’Not important at all,’ 7=’Very important’) .
201x = Significantly higher than year indicated at the 95% confidence level.
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benchmarks on current usage are: ‘Simulations are always used in teaching’ and ‘Online 
tutoring is available to all students.’   

 

 
Despite statis in the scores, there are a number of increases within the benchmark ratings, 
compared to 2013.  A significant increase in average score is seen for ‘Institutional management 

Comparison by Year: Current Usage Scores for All Benchmarks

Postsecondary % of Participants Avg Score

Bottom 2 Box % 
(Disagree)

Middle 3 Box % Top 2 Box %
(Agree)

Scale 1 to 7

Question 2013 2014 2013 2014 2013 2014 2013 2014

36 Security tools are used to protect student data. 5% 5% 18% 25% 77% 69% 6.03 5.82

6 Students have access to digital educational content online. 3% 3% 33% 31% 64% 66% 5.77 5.78

37 Security tools are used to protect students' online privacy. 5% 6% 21% 22% 74% 71% 5.98 5.72

15 An institution website/portal provides the education community access to 
appropriate resources. 6% 7% 36% 34% 59% 59% 5.56 5.45

34 Information systems track institutional data. 7% 11% 30% 32% 63% 57% 5.54 5.28

17 Online access through wireless/wifi is reliable. 7% 8% 37% 41% 56% 51% 5.28 5.19

12 Online courses are available to all students.  26% 17% 23% 24% 52% 58% 4.73 5.17

16 There is ubiquitous online access through wireless/wifi. 6% 10% 39% 40% 55% 50% 5.51 5.17

31 Institution leaders use technology tools for budgeting. 18% 12% 35% 36% 47% 52% 4.82 5.14

7 Digital educational content can be accessed through multiple platforms. 16% 8% 39% 43% 45% 49% 4.75 5.08

28 Institutional management is supported by digital enterprise systems. 19% 9% 46% 43% 35% 48% 4.48 5.06

18 Online access is available through all mobile devices. 10% 11% 44% 42% 46% 47% 4.94 5.03

11 Adequate bandwidth is provided for students to access digital instructional 
materials.

6% 14% 33% 37% 61% 49% 5.46 5.03

29 Institutional business activities are supported by digital enterprise systems. 18% 10% 37% 43% 45% 47% 4.73 4.99

13 Online courses provide high-quality instruction. 15% 13% 38% 46% 47% 41% 4.88 4.87

26 Educators have access to the level of technology resources common to other 
professionals. 6% 12% 39% 48% 55% 41% 5.29 4.86

27 Educators have access to the level of technology training common to other 
professionals. 14% 16% 45% 40% 41% 44% 4.89 4.77

30 Institution leaders use technology tools for planning. 22% 13% 53% 46% 25% 41% 4.24 4.77

1 Multimedia instructional materials are always used in teaching. 9% 10% 58% 51% 33% 39% 4.77 4.76

10 There is always access to adequate bandwidth. 13% 13% 34% 51% 52% 36% 5.06 4.66

25 Access to online professional learning courses is provided. 20% 17% 54% 41% 26% 42% 4.42 4.60

33 Information systems track student performance for decision-making. 12% 15% 58% 48% 30% 37% 4.47 4.59

32 Institution leaders use technology tools for decision-making. 22% 16% 48% 51% 30% 33% 4.33 4.57

35 Information systems are used to establish educational accountability. 15% 15% 38% 49% 48% 36% 4.89 4.56

22 Online assessments are used to inform instruction. 28% 17% 46% 50% 26% 32% 3.88 4.45

24 Access to online professional learning communities is provided. 23% 22% 52% 42% 25% 36% 4.13 4.41

20 Learning management systems are used to differentiate instruction. 31% 23% 45% 48% 23% 30% 3.81 4.25

4 Students have access to adaptive digital curriculum. 23% 19% 50% 51% 27% 30% 4.05 4.20

21 Computer-based assessments are used to inform instruction. 33% 24% 47% 52% 20% 24% 3.53 4.09

5 Educational content is always delivered in digital formats. 32% 24% 45% 49% 23% 27% 3.83 4.07

3 All multimedia instructional materials used are interactive. 31% 28% 60% 48% 9% 24% 3.41 4.00

23 Assessments measure students' technology skills and competencies. 26% 29% 53% 47% 21% 24% 3.8 4.00

19 Digital student achievement data is always available to guide instructional 
decisions. 24% 29% 46% 45% 30% 27% 4.00 3.98

8 Personal ePortfolios incorporate a wide range of students' skills and knowledge. 47% 31% 28% 44% 25% 25% 3.21 3.88

9 Personal ePortfolios travel with students. 50% 36% 31% 32% 19% 31% 3.07 3.87

14 Online tutoring is available to all students. 42% 38% 37% 36% 22% 26% 3.38 3.73

2 Simulations are always used in teaching. 27% 31% 63% 53% 11% 16% 3.52 3.61

AVERAGE SCORE 4.53 4.68

Q1-37 benchmarking questions rated on a 1-7 scale, with 1=’Strongly disagree’ and 7=’Strongly agree.’
= Statistically significant difference over previous year at the 95% confidence level.
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is supported by digital enterprise systems,’ yet fewer than half (48%) indicate this as high current 
usage. Adequate bandwidth related benchmarks show a directional decline in average scores 
since 2013, with a significant decline in the percent who report high current usage on ‘There is 
always access to adequate bandwidth’ (36%).  Meanwhile the proportion of Postsecondary 
participants who give high usage ratings is increasing for:  ‘Access to online professional learning 
courses is provided’ (42%) and ‘All multimedia instructional materials used are interactive’ (24%).  
Personal ePortfolio related benchmarks continue to receive low, but increasing current usage 
scores. 

CHANGES IN SCORES WITHIN EDUCATION LEVEL: POSTSECONDARY 

While the strongest, most consistent variations in scores are seen between K-12 and 
Postsecondary levels, some variations of interest can also be seen at more granular education 
levels.  The overall average score shows the 2-Year segment (4.37) lagging 4-Year (4.87) 
directionally.  While the 2-Year segment maintains parity, the K4-Year segment shows a small, 
directional increase in overall current usage score over 2013.  The order of average scores is 
relatively consistent across all three segments, with security related benchmarks and ‘Students 
have access to digital educational content online’ receiving the highest scores.   

While the 2-Year segment shows some differences between 2013 and 2014, the sample size for 
2013 is too small to draw conclusions about specific benchmarks.  However, within the 4-Year 
segment, an increase in current usage scores is seen in:  ‘Institutional management is supported 
by digital enterprise systems’ (5.14), ‘Access to online professional learning communities is 
provided’ (4.71), and ‘All multimedia instructional materials used are interactive’ (4.28). 
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Comparison by Year:  Current Usage Scores for All Benchmarks

by Postsecondary Education Levels Postsecondary Education Level
2-Year 4-Year TOTAL

Question 2013** 2014 2013 2014 2013 2014

36 Security tools are used to protect student data. 5.73 5.39 6.12 6.07 6.03 5.82

6 Students have access to digital educational content online. 5.13 5.47 5.96 5.96 5.77 5.78

37 Security tools are used to protect students' online privacy. 5.67 5.37 6.08 5.93 5.98 5.72

15 An institution website/portal provides the education community access to 
appropriate resources. 4.75 5.18 5.8 5.61 5.56 5.45

34 Information systems track institutional data. 5.31 4.89 5.6 5.49 5.54 5.28

17 Online access through wireless/wif i is reliable. 4.93 4.48 5.38 5.61 5.28 5.19

12 Online courses are available to all students.  5.19 5.19 4.58 5.15 4.73 5.17

16 There is ubiquitous online access through wireless/wif i. 5.25 4.70 5.59 5.46 5.51 5.17

31 Institution leaders use technology tools for budgeting. 4.27 4.83 4.97 5.30 4.82 5.14

7 Digital educational content can be accessed through multiple platforms. 4.06 4.55 4.96 5.39 4.75 5.08

28 Institutional management is supported by digital enterprise systems. 4.60 4.92 4.45 5.14 4.48 5.06

18 Online access is available through all mobile devices. 5.36 4.49 4.83 5.34 4.94 5.03

11 Adequate bandwidth is provided for students to access digital instructional
materials. 5.13 4.33 5.56 4.43 5.46 5.03

29 Institutional business activities are supported by digital enterprise systems. 4.60 4.64 4.76 5.18 4.73 4.99

13 Online courses provide high-quality instruction. 5.08 4.80 4.83 4.90 4.88 4.87

26 Educators have access to the level of  technology resources common to other 
professionals. 5.07 4.36 5.35 5.14 5.29 4.86

27 Educators have access to the level of  technology training common to other 
professionals. 5.00 4.13 4.86 5.14 4.89 4.77

30 Institution leaders use technology tools for planning. 4.00 4.59 4.3 4.87 4.24 4.77

1 Multimedia instructional materials are always used in teaching. 4.63 4.62 4.81 4.85 4.77 4.76

10 There is always access to adequate bandwidth. 4.87 4.09 5.12 5.00 5.06 4.66

25 Access to online professional learning courses is provided. 5.00 4.28 4.25 4.78 4.42 4.60

33 Information systems track student performance for decision-making. 4.33 4.26 4.50 4.78 4.47 4.59

32 Institution leaders use technology tools for decision-making. 4.45 4.50 4.30 4.61 4.33 4.57

35 Information systems are used to establish educational accountability. 4.62 4.41 4.96 4.65 4.89 4.56

22 Online assessments are used to inform instruction. 3.93 4.54 3.86 4.41 3.88 4.45

24 Access to online professional learning communities is provided. 4.47 3.88 4.02 4.71 4.13 4.41

20 Learning management systems are used to dif ferentiate instruction. 4.47 4.53 3.61 4.11 3.81 4.25

4 Students have access to adaptive digital curriculum. 4.00 4.28 4.06 4.15 4.05 4.20

21 Computer-based assessments are used to inform instruction. 3.87 4.35 3.43 3.95 3.53 4.09

5 Educational content is always delivered in digital formats. 3.13 3.56 4.04 4.36 3.83 4.07

3 All multimedia instructional materials used are interactive. 3.44 3.53 3.40 4.28 3.41 4.00

23 Assessments measure students' technology skills and competencies. 4.07 4.10 3.73 3.95 3.80 4.00

19 Digital student achievement data is always available to guide instructional 
decisions. 3.81 3.81 4.06 4.09 4.00 3.98

8 Personal ePortfolios incorporate a wide range of  students' skills and knowledge. 2.07 3.15 3.58 4.31 3.21 3.88

9 Personal ePortfolios travel with students. 1.93 3.13 3.47 4.28 3.07 3.87

14 Online tutoring is available to all students. 3.93 3.79 3.22 3.70 3.38 3.73

2 Simulations are always used in teaching. 3.38 3.48 3.55 3.69 3.52 3.61

AVERAGE SCORE 4.35 4.37 4.58 4.87 4.53 4.68

Q1-37 benchmarking questions rated on a 1-7 scale, with 1=’Strongly disagree’ and 7=’Strongly agree.’
= Statistically significant difference over previous year at the 95% confidence level.
** Fewer than 20 participants in cell(s).  Stat testing not conducted.
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SCORES FOR IDEAL USAGE: POSTSECONDARY 

Participants were asked to rate, in addition to current usage at their institution, their ideal level of 
technology integration for each of the 37 benchmarking statements on a scale of 1 (lowest level 
of usage) to 7 (highest level of usage). In the graph that follows, the benchmarking statements 
are listed in descending order based on average ideal usage score in 2014.   

The overall average score for all 37 ideal statements among Postsecondary participants in 2014 
is 6.36 on a scale of 1 (lowest level of usage) to 7 (highest level of usage), consistent with results 
from 2013.  

Almost all Postsecondary participants indicate a desire for high levels of technology integration 
on almost all technology integration benchmarks.  Security related benchmarks are the most 
highly rated in terms of priorities for Postsecondary participants, followed by wireless/wifi access 
related benchmarks, all of which approach 7.00 average ideal usage scores (the highest 
possible score). 

The highly rated benchmark for current usage, ‘Students have access to digital educational 
content online,’ shows a statistically significant change: an increase in the percent who strongly 
agree from 86% in 2013 to 95% in 2014. 

Many other benchmarks warrant statistically significant increases in ideal usage score over the 
previous year, although they rank lower.  These benchmarks frequently relate to online 
content/resources.  They include: ‘Digital educational content can be accessed through 
multiple platforms’ (6.56), ‘Access to online professional learning communities is provided’ (6.53), 
‘Access to online professional learning courses is provided’ (6.51), ‘Information systems are used 
to establish education accountability’ (6.42), ‘Online courses are available to all students’ (6.26), 
‘Computer-based assessments are used to inform instruction’ (5.93), ‘All multimedia instructional 
materials used are interactive’ (5.92), ‘Educational content is always delivered in digital formats’ 
(5.76), and ‘Simulations are always used in teaching’ (6.03). 
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Comparison by Year: Ideal Usage Scores for All Benchmarks

Postsecondary % of Participants Avg Score

Bottom 2 Box 
% (Disagree)

Middle 3 Box 
%

Top 2 Box %
(Agree)

Scale 1 to 7

Question 2013 2014 2013 2014 2013 2014 2013 2014

37 Security tools are used to protect students' online privacy. 0% 0% 4% 5% 96% 95% 6.76 6.75

36 Security tools are used to protect student data. 0% 0% 3% 5% 97% 95% 6.81 6.74

16 There is ubiquitous online access through wireless/wifi. 0% 1% 10% 6% 90% 93% 6.67 6.73

17 Online access through wireless/wifi is reliable. 0% 1% 4% 6% 96% 93% 6.80 6.72

6 Students have access to digital educational content online. 0% 0% 14% 5% 86% 95% 6.51 6.70

11 Adequate bandwidth is provided for students to access digital instructional materials. 0% 2% 5% 5% 95% 93% 6.80 6.70

10 There is always access to adequate bandwidth. 0% 2% 5% 5% 95% 93% 6.80 6.68

15 An institution website/portal provides the education community access to 
appropriate resources. 0% 1% 10% 9% 90% 90% 6.66 6.68

26 Educators have access to the level of technology resources common to other 
professionals. 0% 2% 10% 3% 90% 95% 6.60 6.67

27 Educators have access to the level of technology training common to other 
professionals. 1% 2% 10% 5% 88% 93% 6.51 6.66

18 Online access is available through all mobile devices. 4% 1% 11% 9% 84% 90% 6.36 6.64

31 Institution leaders use technology tools for budgeting. 2% 0% 13% 8% 85% 92% 6.40 6.64

29 Institutional business activities are supported by digital enterprise systems. 4% 0% 10% 7% 87% 93% 6.40 6.63

30 Institution leaders use technology tools for planning. 4% 0% 18% 8% 79% 92% 6.21 6.60

34 Information systems track institutional data. 2% 0% 11% 8% 87% 92% 6.52 6.60

7 Digital educational content can be accessed through multiple platforms. 3% 1% 22% 8% 75% 92% 6.12 6.56

24 Access to online professional learning communities is provided. 6% 0% 23% 12% 71% 88% 6.02 6.53

28 Institutional management is supported by digital enterprise systems. 7% 1% 11% 9% 81% 90% 6.17 6.53

25 Access to online professional learning courses is provided. 6% 2% 21% 9% 74% 89% 6.09 6.51

32 Institution leaders use technology tools for decision-making. 5% 1% 18% 11% 77% 88% 6.12 6.47

33 Information systems track student performance for decision-making. 2% 2% 17% 13% 81% 85% 6.29 6.44

35 Information systems are used to establish educational accountability. 5% 2% 22% 13% 74% 85% 5.95 6.42

13 Online courses provide high quality instruction 10% 3% 10% 10% 80% 86% 6.07 6.38

12 Online courses are available to all students.  15% 4% 11% 16% 74% 79% 5.69 6.26

19 Digital student achievement data is always available to guide instructional decisions. 5% 3% 17% 14% 79% 83% 6.03 6.26

4 Students have access to adaptive digital curriculum. 0% 1% 38% 17% 62% 82% 5.80 6.18

20 Learning management systems are used to differentiate instruction. 5% 2% 33% 19% 63% 79% 5.83 6.16

14 Online tutoring is available to all students. 8% 5% 20% 18% 72% 77% 5.91 6.14

22 Online assessments are used to inform instruction. 8% 3% 30% 19% 62% 78% 5.65 6.09

1 Multimedia instructional materials are always used in teaching. 4% 3% 31% 23% 65% 74% 5.75 6.03

23 Assessments measure students' technology skills and competencies. 9% 3% 29% 25% 62% 71% 5.59 6.00

8 Personal ePortfolios incorporate a wide range of students' skills and knowledge. 8% 6% 28% 20% 63% 75% 5.62 5.94

21 Computer-based assessments are used to inform instruction. 9% 5% 36% 23% 55% 72% 5.34 5.93

3 All multimedia instructional materials used are interactive. 9% 3% 41% 25% 50% 72% 5.31 5.92

9 Personal ePortfolios travel with students. 10% 7% 32% 21% 59% 72% 5.43 5.90

5 Educational content is always delivered in digital formats. 12% 5% 34% 26% 54% 68% 5.19 5.76

2 Simulations are always used in teaching. 10% 2% 51% 42% 40% 57% 4.86 5.52

AVERAGE SCORE 6.06 6.36

Q1-37 benchmarking questions rated on a 1-7 scale, with 1=’Strongly disagree’ and 7=’Strongly agree.’
= Statistically significant difference over previous year at the 95% confidence level.
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In the two charts that follow, the benchmarking statements, shown in descending order by 2014 
current score, are compared by current and ideal usage levels by Postsecondary participants.  
Boldface indicates benchmarks of particular interest: those with the highest current scores, 
significant differences over the previous year, and the largest gaps between 2014 current and 
ideal scores. While ideal usage and current usage levels generally correlate, current usage lags 
on every metric, sometimes at a very high degree.  

In both 2013 and 2014, the differences between current and ideal scores and percent of 
participants who rate each highly are statistically significant for all of the benchmarks tested.  
The largest gaps between current and ideal usage have been identified and highlighted in the 
chart that follows. 
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Security tools are used to protect student data.
Students have access to digital educational content online.

Security tools are used to protect students' online privacy.
An institution website/portal provides the education community access to appropriate resources.

Information systems track institutional data.
Online access through wireless/wifi is reliable.

There is ubiquitous online access through wireless/wifi.
Online courses are available to all students. 

Institution leaders use technology tools for budgeting.
Digital educational content can be accessed through multiple platforms.

Institutional management is supported by digital enterprise systems.
Online access is available through all mobile devices.

Adequate bandwidth is provided for students to access digital instructional materials.
Institutional business activities are supported by digital enterprise systems.

Online courses provide high-quality instruction.
Educators have access to the level of technology resources common to other professionals.

Institution leaders use technology tools for planning.
Educators have access to the level of technology training common to other professionals.

Multimedia instructional materials are always used in teaching.
There is always access to adequate bandwidth.

Access to online professional learning courses is provided.
Information systems track student performance for decision-making.

Institution leaders use technology tools for decision-making.
Information systems are used to establish educational accountability.

Online assessments are used to inform instruction.
Access to online professional learning communities is provided.

Learning management systems are used to differentiate instruction.
Students have access to adaptive digital curriculum.

Computer-based assessments are used to inform instruction.
Educational content is always delivered in digital formats.

Assessments measure students' technology skills and competencies.
All multimedia instructional materials used are interactive.

Digital student achievement data is always available to guide instructional decisions.
Personal ePortfolios incorporate a wide range of students' skills and knowledge.

Personal ePortfolios travel with students.
Online tutoring is available to all students.
Simulations are always used in teaching.

= Statistically significant difference over previous year at the 95% confidence level.
Note:  Statistically significant difference between Current and Ideal for all benchmarks at the 95% confidence level, in 2013 and 2014.
☐ = Largest gap(s) between Current and Ideal in 2014.
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Security tools are used to protect students' online privacy.

Security tools are used to protect student data.

Students have access to digital educational content online.
An institution website/portal provides the education community access to appropriate resources.

Online courses are available to all students.  

Information systems track institutional data.

Institution leaders use technology tools for budgeting.

Online access through wireless/wifi is reliable.

There is ubiquitous online access through wireless/wifi.
Digital educational content can be accessed through multiple platforms.

Adequate bandwidth is provided for students to access digital instructional materials.
Institutional management is supported by digital enterprise systems.

Institutional business activities are supported by digital enterprise systems.
Online access is available through all mobile devices.

Educators have access to the level of technology training common to other professionals.
Access to online professional learning courses is provided.

Online courses provide high-quality instruction.

Institution leaders use technology tools for planning.
Educators have access to the level of technology resources common to other professionals.

Multimedia instructional materials are always used in teaching.
Information systems track student performance for decision-making.

There is always access to adequate bandwidth.
Information systems are used to establish educational accountability.

Access to online professional learning communities is provided.

Institution leaders use technology tools for decision-making.

Online assessments are used to inform instruction.

Personal ePortfolios travel with students.

Students have access to adaptive digital curriculum.
Learning management systems are used to differentiate instruction.

Educational content is always delivered in digital formats.
Digital student achievement data is always available to guide instructional decisions.

Online tutoring is available to all students.
Personal ePortfolios incorporate a wide range of students' skills and knowledge.

All multimedia instructional materials used are interactive.

Computer-based assessments are used to inform instruction.
Assessments measure students' technology skills and competencies.

Simulations are always used in teaching.

= Statistically significant difference over previous year at the 95% confidence level.
Note:  Statistically significant difference between Current and Ideal for all benchmarks at the 95% confidence level, in 2013 and 2014.
☐ = Largest gap(s) between Current and Ideal in 2014.
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Benchmarks with high current usage ratings (‘Students have acces to digital educational 
content online’ and security related benchmarks) do not have the largest gaps between 
current usage and ideal usage scores, indicating that these are not the greatest unmet needs 
for Postsecondary participants. 

Among benchmarks with the highest gaps between current and ideal usage scores, ‘There is 
always access to adequate bandwidth’ merits the highest ideal score.  While 93% indicate the 
highest levels for ideal usage, only 36% report the highest levels for current usage, a decline from 
2013.  Additionally, ‘Educators have access to the level of technology resources common to 
other professionals,’ which also has a relatively high ideal usage score, has a large gap between 
Current and Ideal in the percent of Postsecondary participants who rate it highly. 

‘Online tutoring is available for all students’ also shows a current versus ideal score gap (3.73 
versus 6.14), continuing a pattern from 2013 (3.38 versus 5.91).  Other benchmarks with notable 
gaps include: ‘Digital student achievement data is always available to guide instructional 
decisions,’ ‘Educators have access to the level of technology training common to other 
professionals,’ and ‘Institution leaders use technology tools for decision-making.’ 

 

CURRENT AND IDEAL USAGE SCORES BY CATEGORY TOPIC: POSTSECONDARY 

Benchmarks can be categorized by topics to identify possible trends across 2013 and 2014, 
where the gaps between Current and Ideal are evident across all benchmarks for both years.  
Systems and Mobile Access have the highest current usage scores of the eight categories, 
approaching the ideal scores.   
 
Increases in 2014 scores over 2013 are also apparent for a majority of the benchmarks, some of 
which are directional and some of which are statistically significant.  By category, a statistically 
significant increase can be seen in ideal score for Student Tools and Materials. 
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3.89

3.75

4.13

4.71

4.56

5.44

4.71

5.38

4.12

4.14

4.49

4.74

4.92

5.22

4.64

5.23

5.39

5.75

5.81

6.29

6.36

6.49

6.35

6.63

5.92

6.14

6.17

6.50

6.59

6.60

6.60

6.68

1.00 2.00 3.00 4.00 5.00 6.00 7.00

Materials

Measurement

Student Tools

Internet

Management

Systems

Professional Tools

Mobile Access

Average Scores for Benchmark Categories: 
Postsecondary

2014 Ideal
2013 Ideal
2014 Current
2013 Current

Strongly agreeStrongly disagree

Score



= Statistically significant difference over previous year at the 95% confidence level.
Note:  Statistically significant difference between Current and Ideal for all benchmarks at the 95% 
confidence level, in 2013 and 2014.
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Current Usage scores for benchmarks related to ‘Materials’ receive middling scores, but 
increases can be seen in the current and ideal score for ‘All multimedia instructional materials 
used are interactive,’ and in the ideal score for ‘Simulations are always used in teaching.’  
‘Students have access to digital educational content online’ has the highest score among 
benchmarks related to ‘Student Tools.’  ‘Personal ePortfolio related benchmarks show statistically 
significant increases over last year in current score, and increases are seen in ideal score for 
‘Digital educational content can be accessed through multiple platforms,’ and ‘Educational 
content is always delivered in digital formats.’ 

 

 
 
Current and ideal scores for ‘Internet’ benchmarks are both generally high, notably adequate 
bandwidth and online courses-related benchmarks. Notably, current score for ‘There is always 
adequate bandwidth’ has significantly declined. An increase in ideal score is seen in ‘Online 
courses are available to all students.’ ‘Mobile Access’ benchmarks have relatively small gaps 
between ideal and current. 
 

 
 
= Statistically significant difference over previous year at the 95% confidence level. 
Note:  Statistically significant difference between Current and Ideal for all benchmarks at the 95% confidence level, in 
2013 and 2014. 
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4.86

5.31

5.75

5.80

5.52

5.92

6.03

6.18

1.00 2.00 3.00 4.00 5.00 6.00 7.00

Simulations are always 
used in teaching.

All multimedia 
instructional materials 

used are interactive.

Multimedia instructional 
materials are always used 

in teaching.

Students have access to 
adaptive digital 

curriculum.

Average Scores for ‘Materials’ Benchmarks: 
Postsecondary

2014 Ideal
2013 Ideal
2014 Current
2013 Current

Strongly agreeStrongly disagree

Score







3.83

3.07

3.21

4.75

5.77

4.07

3.87

3.88

5.08

5.78

5.19

5.43

5.62

6.12

6.51

5.76

5.90

5.94

6.56

6.70

1.00 2.00 3.00 4.00 5.00 6.00 7.00

Educational content is always 
delivered in digital formats.

Personal ePortfolios travel with 
students.

Personal ePortfolios 
incorporate a wide range of 

students' skills and …

Digital educational content 
can be accessed through 

multiple platforms.

Students have access to 
digital educational content 

online.

Average Scores for ‘Student Tools’ Benchmarks: 
Postsecondary

2014 Ideal
2013 Ideal
2014 Current
2013 Current

Strongly agreeStrongly disagree

Score









3.38

4.73

4.88

5.06

5.46

3.73

5.17

4.87

4.66

5.03

5.91

5.69

6.07

6.80

6.80

6.14

6.26

6.38

6.68

6.70

1.00 2.00 3.00 4.00 5.00 6.00 7.00

Online tutoring is available to 
all students.

Online courses are available 
to all students.  

Online courses provide high-
quality instruction.

There is always access to 
adequate bandwidth.

Adequate bandwidth is 
provided for students to 

access digital instructional …

Average Scores for ‘Internet’ Benchmarks: 
Postsecondary

2014 Ideal
2013 Ideal
2014 Current
2013 Current

Strongly agreeStrongly disagree

Score





4.94

5.56

5.28

5.51

5.03

5.45

5.19

5.17

6.36

6.66

6.80

6.67

6.64

6.68

6.72

6.73

1.00 2.00 3.00 4.00 5.00 6.00 7.00

Online access is available 
through all mobile devices.

An institution website/portal 
provides the education 

community access to 
appropriate resources.

Online access through 
wireless/wifi is reliable.

There is ubiquitous online 
access through wireless/wifi.

Average Scores for ‘Mobile Access’ Benchmarks: 
Postsecondary

2014 Ideal
2013 Ideal
2014 Current
2013 Current

Strongly agreeStrongly disagree

Score
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Postsecondary participants give lower current and ideal ratings to ‘Measurement’ benchmarks, 
across the board.  The ideal score is increasing for ‘Computer-based assessments are used to 
inform instruction.’  In ‘Professional Tools’, participants indicate an increasing priority on ‘access 
to professional learning’ related benchmarks. 
 
 

 
 
 
At least a directional increase is seen in both current and ideal usage scores for all 
‘Management’ benchmarks over 2013.  A significant increase in the current score is seen for 
‘Institutional management is supported by digital enterprise systems.’  Conversely, almost all 
‘Systems’ benchmarks show a directional decline in current usage score since last year, despite 
the high current and ideal scores for security related benchmarks.  Postsecondary participants 
indicate increasing priority on ‘Information systems are used to establish educational 
accountability.’ 
 

 
 
= Statistically significant difference over previous year at the 95% confidence level. 
Note:  Statistically significant difference between Current and Ideal for all benchmarks at the 95% confidence level, in 
2013 and 2014.  
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Computer-based 
assessments are used to 

inform instruction.

Assessments measure 
students' technology skills 

and competencies.

Online assessments are used 
to inform instruction.

Learning management 
systems are used to 

differentiate instruction.

Digital student achievement 
data is always available to 

guide instructional decisions.

Average Scores for ‘Measurement’ Benchmarks:  
Postsecondary

2014 Ideal
2013 Ideal
2014 Current
2013 Current

Strongly agreeStrongly disagree

Score
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6.09

6.02

6.51
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6.53

6.66

6.67

1.00 2.00 3.00 4.00 5.00 6.00 7.00

Access to online 
professional learning 
courses is provided.

Access to online 
professional learning 

communities is provided.

Educators have access to 
the level of technology 

training common to other 
professionals.

Educators have access to 
the level of technology 

resources common to other 
professionals.

Average Scores for ‘Professional Tools’ Benchmarks: 
Postsecondary

2014 Ideal
2013 Ideal
2014 Current
2013 Current

Strongly agreeStrongly disagree

Score
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6.47
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Institution leaders use 
technology tools for 

decision-making.

Institutional management 
is supported by digital 

enterprise systems.

Institution leaders use 
technology tools for 

planning.

Institutional business 
activities are supported 

by digital enterprise …

Institution leaders use 
technology tools for 

budgeting.

Average Scores for ‘Management’ Benchmarks: 
Postsecondary

2014 Ideal
2013 Ideal
2014 Current
2013 Current

Strongly agreeStrongly disagree

Score
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Information systems are 
used to establish 

educational accountability.

Information systems track 
student performance for 

decision-making.

Information systems track 
institutional data.

Security tools are used to 
protect student data.

Security tools are used to 
protect students' online 

privacy.

Average Scores for ‘Systems’ Benchmarks: 
Postsecondary
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2013 Ideal
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Score
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Addendum A  

METHODOLOGY - DETAIL 

The survey includes benchmarking statements (also referred to as questions or benchmarks) 
about 37 topics related to technology availability and use in classrooms, schools, districts, 
colleges, and universities.6  Participants were asked to select their level of agreement on a scale 
of 1 to 7, where 1 = ‘Strongly disagree’ and 2 = ‘Strongly agree’ for each of the 37 topics that 
best described the current situation in their education settings, and also the ideal situation. 
Participants had the option of selecting ‘NA’ or Don’t Know for any of the benchmarks.     

Average scores (means) were calculated for each benchmark, with NA/Don’t Know responses 
excluded.  The benchmarks were cut by bottom 2 box % (the proportion of participants who 
answered ‘1’ or ‘2’ – toward ‘Strongly disagree’), middle 3 box % (participants who answered 
‘3’, ‘4’, or ‘5’), and top 2 box % (the proportion of participants who answered ‘6’ or ‘7’ – toward 
‘Strongly agree’) for reporting purposes. 

A ‘beta’ test of the new 37 benchmarks was conducted in 2013 for evaluation purposes and to 
create a new baseline.  All benchmark scores from 2013 in this report are from the separate 
baseline study, while all other survey results reported are from the standard 2013 K-20 Vision 
Survey.  Statistical significance testing was conducted at the 95% confidence level this year.   

The 2013 new baseline study targeted the same sample sources as the 2013 K-20 Vision Survey, 
and was conducted at the close of the 2013 survey.  The new baseline study was the same as 
the 2013 survey except that the old benchmarks were replaced with the new benchmarks, and 
some evaluation questions added at the end of the survey.  The average length of the new 
benchmarks study was 15 minutes (compared to 16 minutes for the 2013 survey, and 13 minutes 
in 2012).  In the 2013 new baseline study, 20% reported they also took the 2013 survey; of these, 
86% said they preferred the new baseline study, the most often reported reason that it was 
‘easier’ to complete than the 2013 survey.   

The survey is available on SIIA’s website in a special section devoted to the Vision K-20 Initiative. 
While it is possible to complete it almost anytime during the year, the majority of completed 
surveys included in this report were collected between February and April 2014.  Educators are 
informed about the survey in a variety of ways. Vision K-20 Partners7  link to the Vision K-20 
website and invite their clients, customers, or members to participate in the survey. Other SIIA 
member organizations as well as SIIA staff also publicize the survey and Vision K-20 Initiative 
through emails and other communications.   

Screening criteria include only participants who currently live and work in the US (filtered in 
analysis stage):  Participants must be an educator in the elementary, secondary, K-12 district, or 
post-secondary level, and/or currently working in an educational institution (currently or within 
the past year).  International participants were filtered and reported separately, where 
appropriate.  Respondents were offered the opportunity to print a copy of their own responses 
at the end of their completion of the survey.  A link to a summary of 2013 results for respondents 
was also provided at the end of the survey.    

                                                           
6 A copy of the complete survey instrument is provided on page 62.  
7 See Addendum B for a listing of current Vision K-20 Partners. 
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CHANGES IN THE 2014 SURVEY 

A number of changes were implemented in the survey instrument, fielding, and analysis and 
reporting in 2014 to improve the validity and reliability of the study, and enhance the robustness 
of the data and the report.  Changes were made longitudinally wherever possible.  All changes 
made are relatively minor, with the exception of the new benchmark questions, and should not 
impact overall results. 
 
Survey instrument: 
• The length of the survey was extended from approximately 16 minutes in the 2013 survey to 

an average of 17 minutes (the 2013 new benchmarks study averaged 15 minutes). 
• Wording changed in introduction from:  “This survey will take approximately 15 minutes to 

complete.  .”  In 2013, To “This survey will take approximately 12 to15 minutes to complete.  ” 
In 2014. 

o D3: A ‘Virtual/Online only’ option was added to the list of locations of educational 
institutions. 

o Question Db was added: “Which of the following best describes your educational 
institution?” [Public/State, Non-Profit Private/Parochial, For Profit Private, None of the 
above/Don’t know]. 

o D6 wording was revised slightly, from: “What is the approximate enrollment of your 
school district or college/university?” to “What is the approximate enrollment of your 
school, district, or college/university?” 

o D7 wording was revised slightly, from:  “What is the best description of the area where 
your school district or college/university is located?” to “What is the best description 
of the area where your school, district, or college/university is located?” 

o D7 location levels changed from: [Rural/Small town, Medium City, Suburb of urban 
area, Urban area] to [Urban, Suburban, Rural]. 

o D8: option ‘None of the above.  Please explain:_______] was changed to:  “None of 
the above/Don’t know” 

• Questions D9 and D10 were removed. 
• Questions D11, D12, D13, and D14 were added: 

o D11:  “You indicated your [educational institution] allows or will allow students to 
bring their own mobile devices (e.g. their own laptops, tablets, smart phones) to use 
in the classroom.  Which of the following devices are allowed, or allowed with 
restrictions, in the classroom (currently and in the future)?” 

o D12:  “How frequently are mobile devices currently used in the classroom by students 
for the following purposes?” 

o D13:  “Are mobile devices currently used in the classroom for any OTHER purposes 
than those listed above?  If so, please describe:”   

o D14:  “How prepared is your [educational institution] to take online, summative 
assessments such as SBAC (Smarter Balanced Assessment Consortium) and PARCC 
(Partnership for Assessment of Readiness for College and Careers) in terms of having 
the following: [Adequate devices and hardware for students, Adequate Internet 
bandwidth]” 

• All benchmarking questions were changed and are new in 2014. 
o The number of benchmarking questions was increased from 20 to 37. 
o The ratings scale was changed from 1 – 4 to 1 – 7, with 1 = ‘Strongly Disagree’ and 7 = 

“Strongly agree,” with a ‘NA/Don’t know’ option for each benchmark. 
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• Minor changes were made to the demographic and other questions at the end of the 
survey: 

o S1:  Range for year born changed from [1900-1995] to [1900-1996]. 
o S2:  The option [Prefer not to answer] was added to the gender question. 
o S3:  The option [Curriculum Director/Coordinator] was added the list of titles/roles. 
o S5:  The list of possible sources for the survey link was updated for 2014. 
o S6a:  The question: “What is the zip code for your educational institution? (US: 5 

digits)” was added. 
 
Fielding: 
• Fielding for 2014 took place from January 29 – May 7, longer than in 2013 (February 4 – April 

4), but similar to previous years (2012: February 16 – May 29; 2011: July 12, 2010 – July 1, 2011; 
2010: January 10 – June 16; 2009: May 14 – June 25).   

• The 2013 baseline study took place May 21 – August 3.   
 

Analysis and reporting: 
• Statistical significance testing at the 95% confidence level was introduced this year, to 

compare years, and compare Current and Ideal scores at the highest level. 
• Previous year Ns may not match previous reports due to slight data filtering differences.   

o Respondents had to complete the survey, including any required demographic 
questions at the end, in order to be included.  Additionally, respondents had to 
answer (not skip or answer ‘NA’) a minimum of 10 of the 37 benchmarking questions 
(current) in order to be included. 

o Respondents were filtered out if they used repeated keystrokes throughout the survey 
(e.g., all 0’s or all 7’s). 

o In this report, for all years reported, only respondents who indicated they live and 
work in the US or US territories were included in reporting.   
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PARTICIPANTS - DETAIL 

Educational Level of 2014 Participants

 

Educational Level of Participants Across Years 

 

2012 2013 2013B 2014

n= 1635 1457 312 981
Stat testing: A B C D

K-12 67% 75%A 78%A 88%ABC

Elementary 24%C 22%C 17% 27%BC

Secondary 18% 25%A 30%A 28%A

K-12 District 26% 28% 31% 33%AB

Postsecondary 33%BCD 25%D 22%D 12%

2-Year 9%CD 9%CD 5% 5%
4-Year 23%BCD 16%D 17%D 8%

2013B= Data from new benchmarks baseline conducted in 2013.
Superscript letters = Significantly higher than year indicated at the 95% confidence level.
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Location of Institutions Represented in 2014 Survey:  
States with the Highest Proportion of Participants

K-12 Postsecondary
n= 860 121

California 8% 16%

New York 5% 6%

Texas 6% 4%

Florida 5% 5%

Michigan 3% 7%

Ohio 4% 5%

Pennsylvania 3% 5%

Illinois 6% 3%

Minnesota 2% 5%

Virginia 3% 3%

Tennessee 2% 4%

Indiana 2% 3%

Georgia 3% 3%

Massachusetts 3% 2%

New Jersey 4% 1%

North Carolina 2% 3%

Washington 3% 2%

Arizona 3% 1%

Total: 67% 76%
States with >2% of total participants listed, in descending order by total.
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Organizational Demographics by Education Level and Year

K-12 Postsecondary

2012 2013 2013B 2014 2012 2013 2013B 2014

n= 1101 1098 242 860 534 359 70 121
Stat testing: A B C D A B C D

Education level:
Elementary 36%BCD 29%C 22% 30%C

Secondary 26% 33%A 39%AD 32%A

K-12 District 38% 38% 40% 38%
2-Year 29% 35%C 23% 37%C

4-Year 71% 65% 77%BD 63%
Responding for:

Class/Course 30% 33% 44%AD 32% 28% 33% 50%AB 39%A

School/Department 50%C 47%C 40% 49%C 54% 50% 43% 45%
District/Campus 19% 20% 16% 19% 17%C 17%C 7% 17%C

Type of institution:*
Public/State 80% 67%
Non-Profit Private/Parochial 19% 26%
For Profit Private 1% 7%

Enrollment size:
Small (<450 students) 22% 23% 24% 30%AB 4% 4% 6% 5%
Medium (450-1,500 students) 29% 35%A 30% 44%ABC 15% 19% 21% 19%
Large (1,500-7,500 students) 25% 23% 26% 17% 37% 35% 36% 30%
Very large (>7,500 students) 23%D 20%D 20%D 9% 44% 42% 37% 46%

Location of institution:*
Rural/small town 30% 37%A 34% 21% 25% 26%
Medium city 15% 14% 12% 30% 28% 23%
Suburb of urban area 32% 31% 32% 19% 21% 26%
Urban area 23%B 18% 22% 30% 26% 26%
Urban 25% 45%
Suburban 41% 26%
Rural 34% 29%

2013B= Data from new benchmarks baseline study conducted in 2013. 
*Added/Categories changed in 2014.
Superscript letters = Significantly higher than year indicated at the 95% confidence level.
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Participant Demographics by Education Level and Year

K-12 Postsecondary

2012 2013 2013B 2014 2012 2013 2013B 2014

n= 1101 1098 242 860 534 359 70 121
Stat testing: A B C D A B C D

Gender:*
Female 78% 78% 76% 77% 60%C 59%C 44% 68%C

Male 22%D 22%D 24%D 18% 40% 41%D 56%ABD 31%
Prefer not to answer 5% 2%

Age (years):*
30 and younger 4%C 4%C 1% 3%C 4%CD 3%CD 0% 0%
31-40 16%D 15% 15% 12% 10% 11% 7% 7%
41-50 27% 27% 28% 28% 20% 23% 16% 20%
51-60 36% 39% 40% 36% 36% 35% 26% 43%C

61-70 15% 15% 11% 19%ABC 25% 27% 40%ABD 26%
71 and older 1% 1% 1% 1% 2% 2% 7% 4%

Years of education experience:
0-4 7%CD 6%D 4% 4% 6% 5% 3% 3%
5-9 12% 12% 13% 11% 15% 13% 10% 15%
10-14 19% 17% 17% 18% 17% 16% 20% 13%
15-19 20% 19% 22% 21% 13% 18%A 10% 12%
20-24 15% 19%A 15% 18% 16% 17% 10% 20%
25+ 28% 29% 30% 29% 34% 32% 47%AB 37%

Title/role:**
Professor/Instructor/Teacher 49% 49% 61%ABD 45% 43% 48% 64%AB 50%
IT/Technology Dir./CTO/CIO 14% 14% 12% 13% 10% 10% 7% 7%
Librarian/Media Specialist 8%C 14%AC 4% 17%AC 7% 5% 3% 5%
Department Chair 5% 6% 6% 5% 10% 11% 10% 13%
Principal/Asst. Principal 10%CD 8% 6% 7% 1%C 1% 0% 1%
Dean 1% - 1% - 7% 6% 9% 5%

2013B= Data from new benchmarks baseline conducted in 2013. 
*Age and gender categories may not add to 100% due to participants who preferred not to answer.  
**Most commonly selected (>3%) roles listed; ‘Other’ excluded.
Superscript letters = Significantly higher than year indicated at the 95% confidence level.
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BENCHMARKING STATEMENT AVERAGE SCORES BY EDUCATION LEVEL - DETAIL 

 

Benchmarking Statement Average Scores
Current Usage by Education Level and Year

K-12 Postsecondary

2013B 2014 2013B 2014

n= 242 860 70 121
Stat testing: A B A B

Education level:
Elementary 3.92 3.99
Secondary 3.95 4.00
K-12 District 3.96 4.15
2-Year ** 4.37
4-Year 4.58 4.872

Responding for:
Class/Course 4.04 4.05 4.41 4.92A

School/Department 3.76 4.03A 4.68 4.55
District/Campus 4.16 4.12 ** 4.46

Enrollment size:
Small (<450 students) 3.98 3.92 ** **
Medium (450-1,500 students) 3.91 4.09 ** 4.71
Large (1,500-7,500 students) 3.99 4.181 4.60 4.75
Very large (>7,500 students) 3.92 4.08 4.54 4.64

2013B= Data from new benchmarks baseline conducted in 2013. 
** Fewer than 20 participants in cell.
Superscript letters = Significantly higher than year indicated at the 95% confidence level.
1 = Large enrollment significantly higher than small enrollment at the 95% confidence level.
2 = 4-Year institutions significantly higher than 2-Year institutions at the 95% confidence level.
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Benchmarking Statement Average Scores
Current Usage by Education Level and Year

K-12 Postsecondary

2013B 2014 2013B 2014

n= 242 860 70 121
Stat testing: A B A B

Gender:*
Female 3.98 4.06 4.70 4.78
Male 380 4.03 4.42 4.52

Age (years)*
30 and younger ** 3.84 ** **
31-40 3.69 4.13A ** **
41-50 3.83 3.92 ** 4.17
51-60 4.15 4.05 ** 5.014

61-70 4.07 4.16 4.42 4.56
71 and older ** ** ** **

Years of education experience:
0-4 ** 3.84 ** **
5-9 3.66 3.88 ** **
10-14 4.01 4.213 ** **
15-19 3.97 4.07 ** **
20-24 4.27 3.99 ** 4.96
25+ 4.06 4.09 4.71 4.91

2013B= Data from new benchmarks baseline conducted in 2013. 
*Age and gender categories may not add to 100% due to participants who preferred not to answer.  
**Fewer than 20 participants in cell.
Superscript letters = Significantly higher than year indicated at the 95% confidence level.
3 = 10-15 yrs experience significantly higher than 5-9 yrs experience at the 95% confidence level.
4 =  51-60 yrs old significantly higher than 41-50 years old at the 95% confidence level.
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Comparison by Year: Current Usage Scores for All Benchmarks

K-12 % of Participants Avg Score

Bottom 2 Box 
% (Disagree)

Middle 3 Box 
%

Top 2 Box %
(Agree)

Scale 1 to 7

Question 2013 2014 2013 2014 2013 2014 2013 2014

1 Multimedia instructional materials are always used in teaching. 16% 17% 58% 60% 27% 23% 4.24 4.20

2 Simulations are always used in teaching. 36% 38% 56% 53% 8% 9% 3.22 3.19

3 All multimedia instructional materials used are interactive. 28% 28% 61% 60% 11% 12% 3.59 3.60

4 Students have access to adaptive digital curriculum. 35% 32% 46% 50% 18% 18% 3.57 3.69

5 Educational content is always delivered in digital formats. 47% 45% 44% 46% 9% 9% 2.98 2.98

6 Students have access to digital educational content online. 19% 13% 44% 46% 36% 41% 4.51 4.77

7 Digital educational content can be accessed through multiple platforms. 32% 29% 48% 43% 20% 28% 3.70 3.97

8 Personal ePortfolios incorporate a wide range of students' skills and knowledge. 61% 59% 29% 32% 9% 10% 2.56 2.62

9 Personal ePortfolios travel with students. 66% 63% 26% 27% 8% 10% 2.38 2.50

10 There is always access to adequate bandwidth. 33% 28% 37% 37% 30% 35% 3.88 4.14

11 Adequate bandwidth is provided for students to access digital instructional 
materials.

27% 24% 42% 38% 32% 38% 4.16 4.36

12 Online courses are available to all students.  57% 58% 26% 27% 16% 15% 2.82 2.82

13 Online courses provide high-quality instruction. 42% 39% 43% 43% 15% 18% 3.28 3.37

14 Online tutoring is available to all students. 62% 61% 32% 28% 6% 11% 2.50 2.62

15 An institution website/portal provides the education community access to 
appropriate resources.

19% 18% 42% 39% 40% 43% 4.54 4.73

16 There is ubiquitous online access through wireless/wifi. 28% 25% 36% 34% 36% 41% 4.21 4.43

17 Online access through wireless/wifi is reliable. 23% 20% 39% 39% 37% 42% 4.35 4.57

18 Online access is available through all mobile devices. 36% 30% 32% 33% 32% 37% 3.91 4.20

19 Digital student achievement data is always available to guide instructional decisions. 29% 31% 45% 42% 25% 27% 3.94 3.97

20 Learning management systems are used to differentiate instruction. 42% 40% 40% 45% 17% 16% 3.30 3.39

21 Computer-based assessments are used to inform instruction. 33% 30% 45% 46% 22% 24% 3.74 3.88

22 Online assessments are used to inform instruction. 31% 30% 48% 49% 21% 21% 3.77 3.80

23 Assessments measure students' technology skills and competencies. 49% 43% 36% 42% 16% 14% 3.06 3.23

24 Access to online professional learning communities is provided. 28% 27% 41% 43% 31% 30% 4.04 4.12

25 Access to online professional learning courses is provided. 29% 30% 40% 40% 30% 30% 4.06 4.03

26 Educators have access to the level of technology resources common to other 
professionals.

23% 27% 49% 41% 28% 31% 4.19 4.16

27 Educators have access to the level of technology training common to other 
professionals.

24% 33% 47% 42% 29% 25% 4.06 3.84

28 Institutional management is supported by digital enterprise systems. 23% 22% 45% 41% 32% 37% 4.26 4.43

29 Institutional business activities are supported by digital enterprise systems. 22% 21% 43% 39% 35% 40% 4.40 4.52

30 Institution leaders use technology tools for planning. 22% 15% 41% 43% 37% 41% 4.46 4.73

31 Institution leaders use technology tools for budgeting. 17% 16% 40% 34% 43% 51% 4.75 4.94

32 Institution leaders use technology tools for decision-making. 18% 19% 54% 44% 28% 37% 4.31 4.54

33 Information systems track student performance for decision-making. 22% 19% 39% 40% 39% 41% 4.50 4.62

34 Information systems track institutional data. 10% 12% 39% 36% 51% 51% 5.15 5.13

35 Information systems are used to establish educational accountability. 16% 16% 42% 42% 42% 42% 4.59 4.76

36 Security tools are used to protect student data. 6% 7% 31% 27% 63% 66% 5.57 5.65

37 Security tools are used to protect students' online privacy. 6% 8% 34% 30% 60% 62% 5.52 5.51

AVERAGE SCORE 3.95 4.05

Q1-37 benchmarking questions rated on a 1-7 scale, with 1=’Strongly disagree’ and 7=’Strongly agree.’
= Statistically significant difference over previous year at the 95% confidence level.
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Comparison by Year: Ideal Usage Scores for All Benchmarks

K-12 % of Participants Avg Score

Bottom 2 Box 
% (Disagree)

Middle 3 Box 
%

Top 2 Box %
(Agree)

Scale 1 to 7

Question 2013 2014 2013 2014 2013 2014 2013 2014

1 Multimedia instructional materials are always used in teaching. 1% 2% 23% 21% 76% 77% 6.06 6.08

2 Simulations are always used in teaching. 2% 3% 38% 38% 60% 58% 5.69 5.59

3 All multimedia instructional materials used are interactive. 1% 2% 23% 25% 76% 73% 6.05 6.00

4 Students have access to adaptive digital curriculum. 1% 2% 16% 16% 83% 81% 6.30 6.26

5 Educational content is always delivered in digital formats. 5% 5% 40% 41% 55% 54% 5.44 5.44

6 Students have access to digital educational content online. 1% 1% 8% 8% 90% 91% 6.50 6.56

7 Digital educational content can be accessed through multiple platforms. 1% 2% 15% 14% 84% 84% 6.35 6.33

8 Personal ePortfolios incorporate a wide range of students' skills and knowledge. 6% 3% 23% 23% 72% 74% 5.85 6.01

9 Personal ePortfolios travel with students. 4% 3% 23% 22% 73% 74% 5.92 6.03

10 There is always access to adequate bandwidth. 1% 1% 5% 4% 95% 95% 6.70 6.75

11 Adequate bandwidth is provided for students to access digital instructional 
materials.

0% 1% 6% 5% 94% 94% 6.67 6.72

12 Online courses are available to all students.  7% 5% 30% 27% 63% 68% 5.68 5.88

13 Online courses provide high-quality instruction. 5% 4% 24% 21% 71% 75% 5.94 6.01

14 Online tutoring is available to all students. 3% 2% 26% 23% 71% 74% 5.97 6.11

15 An institution website/portal provides the education community access to 
appropriate resources.

1% 1% 6% 6% 93% 93% 6.61 6.67

16 There is ubiquitous online access through wireless/wifi. 2% 3% 9% 8% 89% 89% 6.52 6.53

17 Online access through wireless/wifi is reliable. 0% 1% 4% 4% 95% 95% 6.76 6.76

18 Online access is available through all mobile devices. 1% 2% 11% 11% 88% 87% 6.50 6.48

19 Digital student achievement data is always available to guide instructional 
decisions.

3% 1% 11% 14% 86% 85% 6.33 6.38

20 Learning management systems are used to differentiate instruction. 3% 1% 15% 18% 82% 81% 6.20 6.25

21 Computer-based assessments are used to inform instruction. 4% 2% 18% 20% 78% 78% 6.06 6.16

22 Online assessments are used to inform instruction. 3% 2% 19% 20% 78% 78% 6.08 6.19

23 Assessments measure students' technology skills and competencies. 7% 3% 21% 20% 71% 76% 5.86 6.07

24 Access to online professional learning communities is provided. 0% 1% 12% 9% 87% 90% 6.53 6.56

25 Access to online professional learning courses is provided. 0% 1% 12% 10% 88% 89% 6.54 6.54

26 Educators have access to the level of technology resources common to other 
professionals.

0% 0% 6% 5% 93% 95% 6.69 6.71

27 Educators have access to the level of technology training common to other 
professionals.

0% 1% 10% 5% 90% 94% 6.65 6.68

28 Institutional management is supported by digital enterprise systems. 1% 1% 18% 13% 81% 86% 6.26 6.40

29 Institutional business activities are supported by digital enterprise systems. 2% 2% 12% 12% 86% 87% 6.33 6.40

30 Institution leaders use technology tools for planning. 1% 1% 11% 9% 88% 90% 6.45 6.51

31 Institution leaders use technology tools for budgeting. 1% 1% 11% 9% 88% 90% 6.44 6.50

32 Institution leaders use technology tools for decision-making. 0% 1% 15% 14% 84% 85% 6.28 6.37

33 Information systems track student performance for decision-making. 2% 1% 12% 11% 86% 87% 6.36 6.45

34 Information systems track institutional data. 1% 1% 9% 9% 89% 90% 6.46 6.55

35 Information systems are used to establish educational accountability. 3% 1% 17% 13% 80% 85% 6.17 6.42

36 Security tools are used to protect student data. 0% 1% 4% 5% 96% 94% 6.76 6.74

37 Security tools are used to protect students' online privacy. 0% 1% 6% 5% 94% 94% 6.70 6.73

AVERAGE SCORE 6.28 6.33

Q1-37 benchmarking questions rated on a 1-7 scale, with 1=’Strongly disagree’ and 7=’Strongly agree.’
= Statistically significant difference over previous year at the 95% confidence level.
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Comparison by Year: Current Usage Scores for All Benchmarks

Postsecondary % of Participants Avg Score

Bottom 2 Box 
% (Disagree)

Middle 3 Box 
%

Top 2 Box %
(Agree)

Scale 1 to 7

Question 2013 2014 2013 2014 2013 2014 2013 2014

1 Multimedia instructional materials are always used in teaching. 9% 10% 58% 51% 33% 39% 4.77 4.76

2 Simulations are always used in teaching. 27% 31% 63% 53% 11% 16% 3.52 3.61

3 All multimedia instructional materials used are interactive. 31% 28% 60% 48% 9% 24% 3.41 4.00

4 Students have access to adaptive digital curriculum. 23% 19% 50% 51% 27% 30% 4.05 4.20

5 Educational content is always delivered in digital formats. 32% 24% 45% 49% 23% 27% 3.83 4.07

6 Students have access to digital educational content online. 3% 3% 33% 31% 64% 66% 5.77 5.78

7 Digital educational content can be accessed through multiple platforms. 16% 8% 39% 43% 45% 49% 4.75 5.08

8 Personal ePortfolios incorporate a wide range of students' skills and knowledge. 47% 31% 28% 44% 25% 25% 3.21 3.88

9 Personal ePortfolios travel with students. 50% 36% 31% 32% 19% 31% 3.07 3.87

10 There is always access to adequate bandwidth. 13% 13% 34% 51% 52% 36% 5.06 4.66

11 Adequate bandwidth is provided for students to access digital instructional 
materials.

6% 14% 33% 37% 61% 49% 5.46 5.03

12 Online courses are available to all students.  26% 17% 23% 24% 52% 58% 4.73 5.17

13 Online courses provide high-quality instruction. 15% 13% 38% 46% 47% 41% 4.88 4.87

14 Online tutoring is available to all students. 42% 38% 37% 36% 22% 26% 3.38 3.73

15 An institution website/portal provides the education community access to 
appropriate resources.

6% 7% 36% 34% 59% 59% 5.56 5.45

16 There is ubiquitous online access through wireless/wifi. 6% 10% 39% 40% 55% 50% 5.51 5.17

17 Online access through wireless/wifi is reliable. 7% 8% 37% 41% 56% 51% 5.28 5.19

18 Online access is available through all mobile devices. 10% 11% 44% 42% 46% 47% 4.94 5.03

19 Digital student achievement data is always available to guide instructional 
decisions.

24% 29% 46% 45% 30% 27% 4.00 3.98

20 Learning management systems are used to differentiate instruction. 31% 23% 45% 48% 23% 30% 3.81 4.25

21 Computer-based assessments are used to inform instruction. 33% 24% 47% 52% 20% 24% 3.53 4.09

22 Online assessments are used to inform instruction. 28% 17% 46% 50% 26% 32% 3.88 4.45

23 Assessments measure students' technology skills and competencies. 26% 29% 53% 47% 21% 24% 3.80 4.00

24 Access to online professional learning communities is provided. 23% 22% 52% 42% 25% 36% 4.13 4.41

25 Access to online professional learning courses is provided. 20% 17% 54% 41% 26% 42% 4.42 4.60

26 Educators have access to the level of technology resources common to other 
professionals.

6% 12% 39% 48% 55% 41% 5.29 4.86

27 Educators have access to the level of technology training common to other 
professionals.

14% 16% 45% 40% 41% 44% 4.89 4.77

28 Institutional management is supported by digital enterprise systems. 19% 9% 46% 43% 35% 48% 4.48 5.06

29 Institutional business activities are supported by digital enterprise systems. 18% 10% 37% 43% 45% 47% 4.73 4.99

30 Institution leaders use technology tools for planning. 22% 13% 53% 46% 25% 41% 4.24 4.77

31 Institution leaders use technology tools for budgeting. 18% 12% 35% 36% 47% 52% 4.82 5.14

32 Institution leaders use technology tools for decision-making. 22% 16% 48% 51% 30% 33% 4.33 4.57

33 Information systems track student performance for decision-making. 12% 15% 58% 48% 30% 37% 4.47 4.59

34 Information systems track institutional data. 7% 11% 30% 32% 63% 57% 5.54 5.28

35 Information systems are used to establish educational accountability. 15% 15% 38% 49% 48% 36% 4.89 4.56

36 Security tools are used to protect student data. 5% 5% 18% 25% 77% 69% 6.03 5.82

37 Security tools are used to protect students' online privacy. 5% 6% 21% 22% 74% 71% 5.98 5.72

AVERAGE SCORE 4.53 4.68

Q1-37 benchmarking questions rated on a 1-7 scale, with 1=’Strongly disagree’ and 7=’Strongly agree.’
= Statistically significant difference over previous year at the 95% confidence level.
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Comparison by Year: Ideal Usage Scores for All Benchmarks

Postsecondary % of Participants Avg Score

Bottom 2 Box 
% (Disagree)

Middle 3 Box 
%

Top 2 Box %
(Agree)

Scale 1 to 7

Question 2013 2014 2013 2014 2013 2014 2013 2014

1 Multimedia instructional materials are always used in teaching. 4% 3% 31% 23% 65% 74% 5.75 6.03

2 Simulations are always used in teaching. 10% 2% 51% 42% 40% 57% 4.86 5.52

3 All multimedia instructional materials used are interactive. 9% 3% 41% 25% 50% 72% 5.31 5.92

4 Students have access to adaptive digital curriculum. 0% 1% 38% 17% 62% 82% 5.80 6.18

5 Educational content is always delivered in digital formats. 12% 5% 34% 26% 54% 68% 5.19 5.76

6 Students have access to digital educational content online. 0% 0% 14% 5% 86% 95% 6.51 6.70

7 Digital educational content can be accessed through multiple platforms. 3% 1% 22% 8% 75% 92% 6.12 6.56

8 Personal ePortfolios incorporate a wide range of students' skills and knowledge. 8% 6% 28% 20% 63% 75% 5.62 5.94

9 Personal ePortfolios travel with students. 10% 7% 32% 21% 59% 72% 5.43 5.90

10 There is always access to adequate bandwidth. 0% 2% 5% 5% 95% 93% 6.80 6.68

11 Adequate bandwidth is provided for students to access digital instructional 
materials.

0% 2% 5% 5% 95% 93% 6.80 6.70

12 Online courses are available to all students.  15% 4% 11% 16% 74% 79% 5.69 6.26

13 Online courses provide high-quality instruction. 10% 3% 10% 10% 80% 86% 6.07 6.38

14 Online tutoring is available to all students. 8% 5% 20% 18% 72% 77% 5.91 6.14

15 An institution website/portal provides the education community access to 
appropriate resources.

0% 1% 10% 9% 90% 90% 6.66 6.68

16 There is ubiquitous online access through wireless/wifi. 0% 1% 10% 6% 90% 93% 6.67 6.73

17 Online access through wireless/wifi is reliable. 0% 1% 4% 6% 96% 93% 6.80 6.72

18 Online access is available through all mobile devices. 4% 1% 11% 9% 84% 90% 6.36 6.64

19 Digital student achievement data is always available to guide instructional 
decisions.

5% 3% 17% 14% 79% 83% 6.03 6.26

20 Learning management systems are used to differentiate instruction. 5% 2% 33% 19% 63% 79% 5.83 6.16

21 Computer-based assessments are used to inform instruction. 9% 5% 36% 23% 55% 72% 5.34 5.93

22 Online assessments are used to inform instruction. 8% 3% 30% 19% 62% 78% 5.65 6.09

23 Assessments measure students' technology skills and competencies. 9% 3% 29% 25% 62% 71% 5.59 6.00

24 Access to online professional learning communities is provided. 6% 0% 23% 12% 71% 88% 6.02 6.53

25 Access to online professional learning courses is provided. 6% 2% 21% 9% 74% 89% 6.09 6.51

26 Educators have access to the level of technology resources common to other 
professionals.

0% 2% 10% 3% 90% 95% 6.60 6.67

27 Educators have access to the level of technology training common to other 
professionals.

1% 2% 10% 5% 88% 93% 6.51 6.66

28 Institutional management is supported by digital enterprise systems. 7% 1% 11% 9% 81% 90% 6.17 6.53

29 Institutional business activities are supported by digital enterprise systems. 4% 0% 10% 7% 87% 93% 6.40 6.63

30 Institution leaders use technology tools for planning. 4% 0% 18% 8% 79% 92% 6.21 6.60

31 Institution leaders use technology tools for budgeting. 2% 0% 13% 8% 85% 92% 6.40 6.64

32 Institution leaders use technology tools for decision-making. 5% 1% 18% 11% 77% 88% 6.12 6.47

33 Information systems track student performance for decision-making. 2% 2% 17% 13% 81% 85% 6.29 6.44

34 Information systems track institutional data. 2% 0% 11% 8% 87% 92% 6.52 6.60

35 Information systems are used to establish educational accountability. 5% 2% 22% 13% 74% 85% 5.95 6.42

36 Security tools are used to protect student data. 0% 0% 3% 5% 97% 95% 6.81 6.74

37 Security tools are used to protect students' online privacy. 0% 0% 4% 5% 96% 95% 6.76 6.75

AVERAGE SCORE 6.06 6.36

Q1-37 benchmarking questions rated on a 1-7 scale, with 1=’Strongly disagree’ and 7=’Strongly agree.’
= Statistically significant difference over previous year at the 95% confidence level.
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Average Scores for All Benchmarks by K-12 Education Levels

2014 K-12 Education Level
Elementary Secondary K-12 District TOTAL

Question Current Ideal Current Ideal Current Ideal Current Ideal

1 Multimedia instructional materials are always used in 
teaching.

4.07 6.04 4.41 6.11 4.13 6.09 4.20 6.08

2 Simulations are always used in teaching. 3.12 5.58 3.19 5.44 3.25 5.71 3.19 5.59

3 All multimedia instructional materials used are 
interactive.

3.72 6.01 3.56 5.89 3.53 6.08 3.60 6.00

4 Students have access to adaptive digital curriculum. 3.63 6.22 3.69 6.24 3.75 6.31 3.69 6.26

5 Educational content is always delivered in digital formats. 2.80 5.33 3.11 5.43 3.03 5.53 2.98 5.44

6 Students have access to digital educational content 
online.

4.59 6.51 4.93 6.61 4.77 6.55 4.77 6.56

7 Digital educational content can be accessed through 
multiple platforms.

3.75 6.24 4.07 6.31 4.07 6.42 3.97 6.33

8 Personal ePortfolios incorporate a wide range of  
students' skills and knowledge.

2.39 5.98 2.62 5.90 2.78 6.13 2.62 6.01

9 Personal ePortfolios travel with students. 2.20 5.93 2.55 6.02 2.67 6.12 2.50 6.03

10 There is always access to adequate bandwidth. 4.10 6.70 4.09 6.75 4.22 6.78 4.14 6.75

11 Adequate bandwidth is provided for students to access 
digital instructional materials.

4.30 6.62 4.28 6.76 4.49 6.77 4.36 6.72

12 Online courses are available to all students.  2.01 5.52 3.10 5.84 3.11 6.17 2.82 5.88

13 Online courses provide high-quality instruction. 2.88 5.75 3.46 6.06 3.61 6.15 3.37 6.01

14 Online tutoring is available to all students. 2.29 5.91 2.76 6.17 2.76 6.21 2.62 6.11

15 An institution website/portal provides the education 
community access to appropriate resources.

4.71 6.64 4.67 6.62 4.80 6.74 4.73 6.67

16 There is ubiquitous online access through wireless/wif i. 4.43 6.43 4.34 6.56 4.50 6.59 4.43 6.53

17 Online access through wireless/wif i is reliable. 4.61 6.67 4.42 6.77 4.66 6.83 4.57 6.76

18 Online access is available through all mobile devices. 4.24 6.47 4.08 6.42 4.27 6.55 4.20 6.48

19 Digital student achievement data is always available to 
guide instructional decisions.

4.06 6.37 3.83 6.32 4.02 6.43 3.97 6.38

20 Learning management systems are used to dif ferentiate 
instruction.

3.56 6.28 3.14 6.14 3.46 6.31 3.39 6.25

21 Computer-based assessments are used to inform 
instruction.

3.99 6.13 3.67 6.06 3.98 6.27 3.88 6.16

22 Online assessments are used to inform instruction. 3.83 6.15 3.69 6.14 3.87 6.26 3.80 6.19

23 Assessments measure students' technology skills and 
competencies.

3.16 6.08 3.22 6.00 3.30 6.11 3.23 6.07

24 Access to online professional learning communities is 
provided.

4.10 6.48 3.94 6.54 4.28 6.65 4.12 6.56

25 Access to online professional learning courses is 
provided.

4.13 6.49 3.88 6.51 4.07 6.60 4.03 6.54

26 Educators have access to the level of  technology 
resources common to other professionals.

4.14 6.65 4.09 6.71 4.24 6.77 4.16 6.71

27 Educators have access to the level of  technology training 
common to other professionals.

3.83 6.63 3.80 6.69 3.89 6.72 3.84 6.68

28 Institutional management is supported by digital 
enterprise systems.

4.33 6.27 4.27 6.35 4.64 6.54 4.43 6.40

29 Institutional business activities are supported by digital 
enterprise systems.

4.45 6.30 4.31 6.33 4.72 6.52 4.52 6.40

30 Institution leaders use technology tools for planning. 4.74 6.47 4.64 6.48 4.79 6.56 4.73 6.51

31 Institution leaders use technology tools for budgeting. 4.89 6.46 4.73 6.43 5.13 6.60 4.94 6.50

32 Institution leaders use technology tools for decision-
making.

4.60 6.34 4.37 6.26 4.63 6.47 4.54 6.37

33 Information systems track student performance for 
decision-making.

4.54 6.33 4.49 6.48 4.80 6.51 4.62 6.45

34 Information systems track institutional data. 4.96 6.40 5.13 6.54 5.27 6.68 5.13 6.55

35 Information systems are used to establish educational 
accountability.

4.58 6.26 4.69 6.42 4.97 6.54 4.76 6.42

36 Security tools are used to protect student data. 5.50 6.67 5.52 6.78 5.87 6.77 5.65 6.74

37 Security tools are used to protect students' online 
privacy.

5.41 6.63 5.45 6.75 5.64 6.78 5.51 6.73

AVERAGE SCORE 3.99 6.26 4.00 6.31 4.15 6.41 4.05 6.33

Q1-37 benchmarking questions rated on a 1-7 scale, with 1=’Strongly disagree’ and 7=’Strongly agree.’
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Average Scores for All Benchmarks by Postsecondary Education Levels

2014 Postsecondary Education Level
2-Year 4-Year TOTAL

Question Current Ideal Current Ideal Current Ideal

1 Multimedia instructional materials are always used in teaching. 4.62 5.96 4.85 6.07 4.76 6.03

2 Simulations are always used in teaching. 3.48 5.52 3.69 5.52 3.61 5.52

3 All multimedia instructional materials used are interactive. 3.53 5.76 4.28 6.01 4.00 5.92

4 Students have access to adaptive digital curriculum. 4.28 6.12 4.15 6.21 4.20 6.18

5 Educational content is always delivered in digital formats. 3.56 5.73 4.36 5.78 4.07 5.76

6 Students have access to digital educational content online. 5.47 6.64 5.96 6.74 5.78 6.70

7 Digital educational content can be accessed through multiple 
platforms.

4.55 6.43 5.39 6.64 5.08 6.56

8 Personal ePortfolios incorporate a wide range of  students' skills and 
knowledge.

3.15 5.55 4.31 6.16 3.88 5.94

9 Personal ePortfolios travel with students. 3.13 5.68 4.28 6.03 3.87 5.90

10 There is always access to adequate bandwidth. 4.09 6.49 5.00 6.79 4.66 6.68

11 Adequate bandwidth is provided for students to access digital 
instructional materials.

4.33 6.49 5.43 6.82 5.03 6.70

12 Online courses are available to all students.  5.19 6.27 5.15 6.25 5.17 6.26

13 Online courses provide high-quality instruction. 4.80 6.42 4.90 6.36 4.87 6.38

14 Online tutoring is available to all students. 3.79 6.18 3.70 6.11 3.73 6.14

15 An institution website/portal provides the education community 
access to appropriate resources.

5.18 6.59 5.61 6.73 5.45 6.68

16 There is ubiquitous online access through wireless/wif i. 4.70 6.63 5.46 6.79 5.17 6.73

17 Online access through wireless/wif i is reliable. 4.48 6.58 5.61 6.81 5.19 6.72

18 Online access is available through all mobile devices. 4.49 6.50 5.34 6.72 5.03 6.64

19 Digital student achievement data is always available to guide 
instructional decisions.

3.81 6.30 4.09 6.23 3.98 6.26

20 Learning management systems are used to dif ferentiate instruction. 4.53 6.32 4.11 6.07 4.25 6.16

21 Computer-based assessments are used to inform instruction. 4.35 6.16 3.95 5.80 4.09 5.93

22 Online assessments are used to inform instruction. 4.54 6.26 4.41 5.99 4.45 6.09

23 Assessments measure students' technology skills and competencies. 4.10 6.14 3.95 5.92 4.00 6.00

24 Access to online professional learning communities is provided. 3.88 6.57 4.71 6.51 4.41 6.53

25 Access to online professional learning courses is provided. 4.28 6.51 4.78 6.51 4.60 6.51

26 Educators have access to the level of  technology resources common 
to other professionals.

4.36 6.67 5.14 6.67 4.86 6.67

27 Educators have access to the level of  technology training common to 
other professionals.

4.13 6.52 5.14 6.74 4.77 6.66

28 Institutional management is supported by digital enterprise systems. 4.92 6.57 5.14 6.52 5.06 6.53

29 Institutional business activities are supported by digital enterprise 
systems.

4.64 6.58 5.18 6.65 4.99 6.63

30 Institution leaders use technology tools for planning. 4.59 6.66 4.87 6.57 4.77 6.60

31 Institution leaders use technology tools for budgeting. 4.83 6.64 5.30 6.65 5.14 6.64

32 Institution leaders use technology tools for decision-making. 4.50 6.69 4.61 6.35 4.57 6.47

33 Information systems track student performance for decision-making. 4.26 6.46 4.78 6.42 4.59 6.44

34 Information systems track institutional data. 4.89 6.67 5.49 6.57 5.28 6.60

35 Information systems are used to establish educational accountability. 4.41 6.62 4.65 6.31 4.56 6.42

36 Security tools are used to protect student data. 5.39 6.71 6.07 6.75 5.82 6.74

37 Security tools are used to protect students' online privacy. 5.37 6.71 5.93 6.76 5.72 6.75

AVERAGE SCORE 4.37 6.29 4.87 6.39 4.68 6.35

Q1-37 benchmarking questions rated on a 1-7 scale, with 1=’Strongly disagree’ and 7=’Strongly agree.’
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Current and Ideal Usage Scores for All Benchmarks:  2014

K-12 2013 2014

Top 2 Box %
(Agree)

Avg Score
Top 2 Box %

(Agree)
Avg Score

Question Current Ideal Current Ideal Current Ideal Current Ideal

1 Multimedia instructional materials are always used in 
teaching.

27% 76% 4.24 6.06 23% 77% 4.20 6.08

2 Simulations are always used in teaching. 8% 60% 3.22 5.69 9% 58% 3.19 5.59

3 All multimedia instructional materials used are 
interactive.

11% 76% 3.59 6.05 12% 73% 3.60 6.00

4 Students have access to adaptive digital curriculum. 18% 83% 3.57 6.30 18% 81% 3.69 6.26

5 Educational content is always delivered in digital 
formats.

9% 55% 2.98 5.44 9% 54% 2.98 5.44

6 Students have access to digital educational content 
online.

36% 90% 4.51 6.50 41% 91% 4.77 6.56

7 Digital educational content can be accessed through 
multiple platforms.

20% 84% 3.70 6.35 28% 84% 3.97 6.33

8 Personal ePortfolios incorporate a wide range of 
students' skills and knowledge.

9% 72% 2.56 5.85 10% 74% 2.62 6.01

9 Personal ePortfolios travel with students. 8% 73% 2.38 5.92 10% 74% 2.50 6.03

10 There is always access to adequate bandwidth. 30% 95% 3.88 6.70 35% 95% 4.14 6.75

11 Adequate bandwidth is provided for students to 
access digital instructional materials.

32% 94% 4.16 6.67 38% 94% 4.36 6.72

12 Online courses are available to all students.  16% 63% 2.82 5.68 15% 68% 2.82 5.88

13 Online courses provide high-quality instruction. 15% 71% 3.28 5.94 18% 75% 3.37 6.01

14 Online tutoring is available to all students. 6% 71% 2.50 5.97 11% 74% 2.62 6.11

15 An institution website/portal provides the education 
community access to appropriate resources.

40% 93% 4.54 6.61 43% 93% 4.73 6.67

16 There is ubiquitous online access through 
wireless/wifi.

36% 89% 4.21 6.52 41% 89% 4.43 6.53

17 Online access through wireless/wifi is reliable. 37% 95% 4.35 6.76 42% 95% 4.57 6.76

18 Online access is available through all mobile devices. 32% 88% 3.91 6.50 37% 87% 4.20 6.48

19 Digital student achievement data is always available 
to guide instructional decisions.

25% 86% 3.94 6.33 27% 85% 3.97 6.38

20 Learning management systems are used to 
differentiate instruction.

17% 82% 3.30 6.20 16% 81% 3.39 6.25

21 Computer-based assessments are used to inform 
instruction.

22% 78% 3.74 6.06 24% 78% 3.88 6.16

22 Online assessments are used to inform instruction. 21% 78% 3.77 6.08 21% 78% 3.80 6.19

23 Assessments measure students' technology skills and 
competencies.

16% 71% 3.06 5.86 14% 76% 3.23 6.07

24 Access to online professional learning communities is 
provided.

31% 87% 4.04 6.53 30% 90% 4.12 6.56

25 Access to online professional learning courses is 
provided.

30% 88% 4.06 6.54 30% 89% 4.03 6.54

26 Educators have access to the level of technology 
resources common to other professionals.

28% 93% 4.19 6.69 31% 95% 4.16 6.71

27 Educators have access to the level of technology 
training common to other professionals.

29% 90% 4.06 6.65 25% 94% 3.84 6.68

28 Institutional management is supported by digital 
enterprise systems.

32% 81% 4.26 6.26 37% 86% 4.43 6.40

29 Institutional business activities are supported by 
digital enterprise systems.

35% 86% 4.40 6.33 40% 87% 4.52 6.40

30 Institution leaders use technology tools for planning. 37% 88% 4.46 6.45 41% 90% 4.73 6.51

31 Institution leaders use technology tools for 
budgeting.

43% 88% 4.75 6.44 51% 90% 4.94 6.50

32 Institution leaders use technology tools for decision-
making.

28% 84% 4.31 6.28 37% 85% 4.54 6.37

33 Information systems track student performance for 
decision-making.

39% 86% 4.50 6.36 41% 87% 4.62 6.45

34 Information systems track institutional data. 51% 89% 5.15 6.46 51% 90% 5.13 6.55

35 Information systems are used to establish 
educational accountability.

42% 80% 4.59 6.17 42% 85% 4.76 6.42

36 Security tools are used to protect student data. 63% 96% 5.57 6.76 66% 94% 5.65 6.74

37 Security tools are used to protect students' online 
privacy.

60% 94% 5.52 6.70 62% 94% 5.51 6.73

AVERAGE SCORE 3.95 6.28 4.05 6.33

Q1-37 benchmarking questions rated on a 1-7 scale, with 1=’Strongly disagree’ and 7=’Strongly agree.’
= Statistically significant difference over previous year at the 95% confidence level.
Note:  Statistically significant difference between Current and Ideal for all benchmarks at the 95% confidence level, in 2013 and 2014.
☐ = Largest gap(s) between Current and Ideal.
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Current and Ideal Usage Scores for All Benchmarks: 2014

Postsecondary 2013 2014

Top 2 Box %
(Agree)

Avg Score
Top 2 Box %

(Agree)
Avg Score

Question Current Ideal Current Ideal Current Ideal Current Ideal

1 Multimedia instructional materials are always used 
in teaching.

33% 65% 4.77 5.75 39% 74% 4.76 6.03

2 Simulations are always used in teaching. 11% 40% 3.52 4.86 16% 57% 3.61 5.52

3 All multimedia instructional materials used are 
interactive.

9% 50% 3.41 5.31 24% 72% 4.00 5.92

4 Students have access to adaptive digital curriculum. 27% 62% 4.05 5.80 30% 82% 4.20 6.18

5 Educational content is always delivered in digital 
formats.

23% 54% 3.83 5.19 27% 68% 4.07 5.76

6 Students have access to digital educational content 
online.

64% 86% 5.77 6.51 66% 95% 5.78 6.70

7 Digital educational content can be accessed through 
multiple platforms.

45% 75% 4.75 6.12 49% 92% 5.08 6.56

8 Personal ePortfolios incorporate a wide range of 
students' skills and knowledge.

25% 63% 3.21 5.62 25% 75% 3.88 5.94

9 Personal ePortfolios travel with students. 19% 59% 3.07 5.43 31% 72% 3.87 5.90

10 There is always access to adequate bandwidth. 52% 95% 5.06 6.80 36% 93% 4.66 6.68

11 Adequate bandwidth is provided for students to 
access digital instructional materials.

61% 95% 5.46 6.80 49% 93% 5.03 6.70

12 Online courses are available to all students.  52% 74% 4.73 5.69 58% 79% 5.17 6.26

13 Online courses provide high-quality instruction. 47% 80% 4.88 6.07 41% 86% 4.87 6.38

14 Online tutoring is available to all students. 22% 72% 3.38 5.91 26% 77% 3.73 6.14

15 An institution website/portal provides the education 
community access to appropriate resources.

59% 90% 5.56 6.66 59% 90% 5.45 6.68

16 There is ubiquitous online access through 
wireless/wifi.

55% 90% 5.51 6.67 50% 93% 5.17 6.73

17 Online access through wireless/wifi is reliable. 56% 96% 5.28 6.80 51% 93% 5.19 6.72

18 Online access is available through all mobile devices. 46% 84% 4.94 6.36 47% 90% 5.03 6.64

19 Digital student achievement data is always available 
to guide instructional decisions.

30% 79% 4.00 6.03 27% 83% 3.98 6.26

20 Learning management systems are used to 
differentiate instruction.

23% 63% 3.81 5.83 30% 79% 4.25 6.16

21 Computer-based assessments are used to inform 
instruction.

20% 55% 3.53 5.34 24% 72% 4.09 5.93

22 Online assessments are used to inform instruction. 26% 62% 3.88 5.65 32% 78% 4.45 6.09

23 Assessments measure students' technology skills 
and competencies.

21% 62% 3.80 5.59 24% 71% 4.00 6.00

24 Access to online professional learning communities 
is provided.

25% 71% 4.13 6.02 36% 88% 4.41 6.53

25 Access to online professional learning courses is 
provided.

26% 74% 4.42 6.09 42% 89% 4.60 6.51

26 Educators have access to the level of technology 
resources common to other professionals.

55% 90% 5.29 6.60 41% 95% 4.86 6.67

27 Educators have access to the level of technology 
training common to other professionals.

41% 88% 4.89 6.51 44% 93% 4.77 6.66

28 Institutional management is supported by digital 
enterprise systems.

35% 81% 4.48 6.17 48% 90% 5.06 6.53

29 Institutional business activities are supported by 
digital enterprise systems.

45% 87% 4.73 6.40 47% 93% 4.99 6.63

30 Institution leaders use technology tools for planning. 25% 79% 4.24 6.21 41% 92% 4.77 6.60

31 Institution leaders use technology tools for 
budgeting.

47% 85% 4.82 6.40 52% 92% 5.14 6.64

32 Institution leaders use technology tools for decision-
making.

30% 77% 4.33 6.12 33% 88% 4.57 6.47

33 Information systems track student performance for 
decision-making.

30% 81% 4.47 6.29 37% 85% 4.59 6.44

34 Information systems track institutional data. 63% 87% 5.54 6.52 57% 92% 5.28 6.60

35 Information systems are used to establish 
educational accountability.

48% 74% 4.89 5.95 36% 85% 4.56 6.42

36 Security tools are used to protect student data. 77% 97% 6.03 6.81 69% 95% 5.82 6.74

37 Security tools are used to protect students' online 
privacy.

74% 96% 5.98 6.76 71% 95% 5.72 6.75

AVERAGE SCORE 4.53 6.06 4.68 6.35

Q1-37 benchmarking questions rated on a 1-7 scale, with 1=’Strongly disagree’ and 7=’Strongly agree.’
= Statistically significant difference over previous year at the 95% confidence level.
Note:  Statistically significant difference between Current and Ideal for all benchmarks at the 95% confidence level, in 2013 and 2014.
☐ = Largest gap(s) between Current and Ideal.
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SIIA VISION K-20 SURVEY 
 

Checking Your Progress Toward the SIIA Vision for K-20 Education 

Thank you for taking the SIIA Vision K-20 Survey.  This survey will take approximately 12 to 15 minutes to 
complete.  Please plan on completing the survey in a single sitting. 

First you will be asked a few questions about your institution, followed by a series of benchmarking questions 
about the Vision measures, and finally some brief questions about yourself.  Upon completion of the survey you 
will have the opportunity to print out your answers for future reference. 

D1.  Are you an educator, faculty member, or educational administrator?  

1 ____ Yes 
2 ____ No  

 

D2.  Do you work in an educational institution, or have you worked in an educational institution in the past 
year?  

1 ____ Yes  
2 ____ No  

 

D3.  Where is your educational institution located?  

D4. Which education level best describes your educational institution?  

1 ____ Elementary/Primary – ages 5-11 
2 ____ Secondary – ages 12-18 
3 ____ K-12 District/School District – ages 5-18 
4 ____ Postsecondary/Tertiary/Trade School - 2 Year institution 
5 ____ Postsecondary/Tertiary - 4 years or more 

 

D4b. Which of the following best describes your educational institution?  

1 ____ Public/State 
2 ____ Non-Profit Private/Parochial 
3 ____ For Profit Private 

 
4 ____ None of the above/Don’t know 

 
   

D5. Are you responding to the survey on behalf of your:  

1 ____ Class / Course 
2 ____ School / Department 
3 ____ District / Campus 
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D6.  What is the approximate enrollment of your school, district, or college/university?  

1 ____ Small [under 450 students] 
2 ____ Medium [450 - 1,500 students] 
3 ____ Large [1,500 - 7,500 students] 
4 ____ Very Large [over 7,500 students] 

  

D7. What is the best description of the area where your school, district, or college/university is located?  

1 ____ Urban 
2 ____ Suburban 
3 ____ Rural 

 

You indicated you are responding to this survey for your [D5 ANSWER].  Please answer all of the following 
questions from the perspective of your [D5 ANSWER].   

D8. Does your [D5 ANSWER] allow students to bring their own mobile devices (e.g. their own laptops, tablets, 
smart phones) to use in the classroom?   

1 ____ Yes  
2 ____ Not now, but we anticipate that we will allow students to bring their 

own mobile devices within one year  
3 ____ Not now, but we anticipate that we will allow students to bring their 

own mobile devices within 1-5 years  
4 ____ We will never allow students to bring their own mobile devices to use 

in the classroom.  

5 ____ None of the above/Don’t know   
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D11. You indicated your [D5 ANSWER] allows or will allow students to bring their own mobile devices (e.g. their 
own laptops, tablets, smart phones) to use in the classroom.   

Which of the following devices are allowed, or allowed with restrictions, in the classroom (currently and in the 
future)?   

  CURRENTLY IN THE FUTURE 

 

 

Allowed Allowed 
with 

restrictio
ns 

Not 
allowed 

Will be 
allowed 

Will be 
allowed 

with 
restrictio

ns 

Will not 
be 

allowed 

1 Laptop computers 1 2 3 1 2 3 

2 Tablets (e.g. iPad, Surface) 1 2 3 1 2 3 

3 E-Readers (e.g. Kindle, Nook) 1 2 3 1 2 3 

4 Smart phones (e.g. iPhone, Android) 1 2 3 1 2 3 

5 Cell phones (without touch screen) 1 2 3 1 2 3 

6 Internet-capable gaming devices (e.g. 
Nintendo DS/3DS, Sony PlayStation 
Vita) 

1 2 3 1 2 3 

 

D12.  How frequently are mobile devices currently used in the classroom by students for the following 
purposes? 
 
  Never  Very 

frequently 
Not applicable/Don’t 

know 

1 To access e-textbooks and 
instructional materials 1 2 3 4 5 6 7 0 

2 To access/research digital content 
online, such as video, reference 
materials, websites 1 2 3 4 5 6 7 0 

3 To participate in student polling and 
assessment 1 2 3 4 5 6 7 0 

4 To communicate and collaborate (with 
students, instructors, etc.) 1 2 3 4 5 6 7 0 

5 To develop skills (e.g., math problems, 
language vocabulary building) 1 2 3 4 5 6 7 0 

6 To create content (e.g., writing, 
multimedia) 1 2 3 4 5 6 7 0 

 

D13: Are mobile devices currently used in the classroom for any OTHER purposes than those listed above?  If 
so, please describe:  _____________________________________    
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D14.   How prepared is your [D5 ANSWER] to take online, summative assessments such as SBAC (Smarter 
Balanced Assessment Consortium) and PARCC (Partnership for Assessment of Readiness for College and 
Careers) in terms of having the following:  

 
 [RANDOMIZE; ALL QUESTIONS ARE 

‘REQUIRED] 
Not 
prepared at 
all 

 Completely 
prepared 

Not applicable/Don’t 
know 

1 Adequate devices and hardware for 
students 1 2 3 4 5 6 7 0 

2 Adequate Internet bandwidth 1 2 3 4 5 6 7 0 

  

P1.  Overall, how important is integrating technology into your [D5 ANSWER]?  

1 ____ 1 - Not important at all 
2 ____ 2 
3 ____ 3 
4 ____ 4 
5 ____ 5 
6 ____ 6 
7 ____ 7 - Very important 

 

P2.  Overall, how well is technology currently integrated in your [D5 ANSWER]? 

1 ____ 1 - No technology integration at all 
2 ____ 2 
3 ____ 3 
4 ____ 4 
5 ____ 5 
6 ____ 6 
7 ____ 7 - Complete technology integration 

 

P3.  Overall, what do you feel is the ideal level of integration for technology in your [D5 ANSWER]? 

1 ____ 1 - No technology integration at all 
2 ____ 2 
3 ____ 3 
4 ____ 4 
5 ____ 5 
6 ____ 6 
7 ____ 7 - Complete technology integration 
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Next you will be shown a series of eight screens with statements.  Please read each of the statements carefully 
and select your level of agreement which most closely describes the current and ideal status of your [INSERT 
ANSWER FROM D5]. 

B1.   How much do you agree or disagree with each statement below describing the current and ideal status of 
technology integration in your [D5]? 
 
First, please rate how much you agree or disagree with each statement describing the current status of 
technology integration in your [D5] on a seven-point scale, where "1" = "Strongly disagree" and "7" = "Strongly 
agree."  Please select one for each statement. 
 
Next, please rate how much you agree or disagree with each statement describing the ideal status of 
technology integration in your [D5] on a seven-point scale, where "1" = "Strongly disagree" and "7" = "Strongly 
agree."  Please select one for each statement. 
 

 
  CURRENT status of 

your  [D5] IDEAL status of your [D5] 

  Strongly 
disagree 

 Strongly 
agree 

N/A
* 

Strongly 
disagree 

 Strongly 
agree 

N/A
* 

 [SCREEN 1: MATERIALS]                 

1 Multimedia instructional materials 
are always used in teaching. 

1 2 3 4 5 6 7 0 1 2 3 4 5 6 7 0 

2 Simulations are always used in 
teaching. 1 2 3 4 5 6 7 0 1 2 3 4 5 6 7 0 

3 All multimedia instructional materials 
used are interactive. 

1 2 3 4 5 6 7 0 1 2 3 4 5 6 7 0 

4 Students have access to adaptive 
digital curriculum. 

1 2 3 4 5 6 7 0 1 2 3 4 5 6 7 0 

 [SCREEN 2: STUDENT TOOLS]                 

5 Educational content is always 
delivered in digital formats. 

1 2 3 4 5 6 7 0 1 2 3 4 5 6 7 0 

6 Students have access to digital 
educational content online. 

1 2 3 4 5 6 7 0 1 2 3 4 5 6 7 0 

7 Digital educational content can be 
accessed through multiple platforms. 

1 2 3 4 5 6 7 0 1 2 3 4 5 6 7 0 

8 Personal ePortfolios incorporate a 
wide range of students' skills and 
knowledge. 

1 2 3 4 5 6 7 0 1 2 3 4 5 6 7 0 

9 Personal ePortfolios travel with 
students. 

1 2 3 4 5 6 7 0 1 2 3 4 5 6 7 0 

 [SCREEN 3: INTERNET]                 

10 There is always access to adequate 
bandwidth. 

1 2 3 4 5 6 7 0 1 2 3 4 5 6 7 0 
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11 Adequate bandwidth is provided for 
students to access digital 
instructional materials. 

1 2 3 4 5 6 7 0 1 2 3 4 5 6 7 0 

12 Online courses are available to all 
students.   

1 2 3 4 5 6 7 0 1 2 3 4 5 6 7 0 

13 Online courses provide high-quality 
instruction. 

1 2 3 4 5 6 7 0 1 2 3 4 5 6 7 0 

14 Online tutoring is available to all 
students. 

1 2 3 4 5 6 7 0 1 2 3 4 5 6 7 0 

 [SCREEN 4: MOBILE ACCESS]                 

15 An institution website/portal provides 
the education community access to 
appropriate resources. 

1 2 3 4 5 6 7 0 1 2 3 4 5 6 7 0 

16 There is ubiquitous online access 
through wireless/wifi. 

1 2 3 4 5 6 7 0 1 2 3 4 5 6 7 0 

17 Online access through wireless/wifi is 
reliable. 

1 2 3 4 5 6 7 0 1 2 3 4 5 6 7 0 

18 Online access is available through all 
mobile devices. 

1 2 3 4 5 6 7 0 1 2 3 4 5 6 7 0 

 [SCREEN 5: MEASUREMENT]                 

19 Digital student achievement data is 
always available to guide 
instructional decisions. 

1 2 3 4 5 6 7 0 1 2 3 4 5 6 7 0 

20 Learning management systems are 
used to differentiate instruction. 

1 2 3 4 5 6 7 0 1 2 3 4 5 6 7 0 

21 Computer-based assessments are 
used to inform instruction. 

1 2 3 4 5 6 7 0 1 2 3 4 5 6 7 0 

22 Online assessments are used to 
inform instruction. 

1 2 3 4 5 6 7 0 1 2 3 4 5 6 7 0 

23 Assessments measure students' 
technology skills and competencies. 

1 2 3 4 5 6 7 0 1 2 3 4 5 6 7 0 

 [SCREEN 6: PROFESSIONAL TOOLS]                 

24 Access to online professional learning 
communities is provided. 

1 2 3 4 5 6 7 0 1 2 3 4 5 6 7 0 

25 Access to online professional learning 
courses is provided. 

1 2 3 4 5 6 7 0 1 2 3 4 5 6 7 0 

26 Educators have access to the level of 
technology resources common to 
other professionals. 

1 2 3 4 5 6 7 0 1 2 3 4 5 6 7 0 
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27 Educators have access to the level of 
technology training common to other 
professionals. 

1 2 3 4 5 6 7 0 1 2 3 4 5 6 7 0 

 [SCREEN 7:MANAGEMENT]                 

28 Institutional management is 
supported by digital enterprise 
systems. 

1 2 3 4 5 6 7 0 1 2 3 4 5 6 7 0 

29 Institutional business activities are 
supported by digital enterprise 
systems. 

1 2 3 4 5 6 7 0 1 2 3 4 5 6 7 0 

30 Institution leaders use technology 
tools for planning. 

1 2 3 4 5 6 7 0 1 2 3 4 5 6 7 0 

31 Institution leaders use technology 
tools for budgeting. 

1 2 3 4 5 6 7 0 1 2 3 4 5 6 7 0 

32 Institution leaders use technology 
tools for decision-making. 

1 2 3 4 5 6 7 0 1 2 3 4 5 6 7 0 

 [SCREEN 8: SYSTEMS]                 

33 Information systems track student 
performance for decision-making. 

1 2 3 4 5 6 7 0 1 2 3 4 5 6 7 0 

34 Information systems track 
institutional data. 

1 2 3 4 5 6 7 0 1 2 3 4 5 6 7 0 

35 Information systems are used to 
establish educational accountability. 

1 2 3 4 5 6 7 0 1 2 3 4 5 6 7 0 

36 Security tools are used to protect 
student data. 

1 2 3 4 5 6 7 0 1 2 3 4 5 6 7 0 

37 Security tools are used to protect 
students' online privacy. 

1 2 3 4 5 6 7 0 1 2 3 4 5 6 7 0 

* Don’t know/Not applicable’  
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S1.  In which year were you born?  

S2.  Please indicate your gender below: 

1 ____ Female 
2 ____ Male 
3 ____ Prefer not to answer 

 

S3.  Please select the title that best describes your current role at your educational institution.  

1 ____ Superintendent/Assistant Superintendent 
2 ____ Principal/Assistant Principal 
3 ____ Dean 
4 ____ Department Chair 
5 ____ Supervisor 
6 ____ IT/Technology Director/CTO/CIO 
7 ____ Professor/Instructor/Teacher 
8 ____ Librarian/Media Specialist 
9 ____ Other [please specify_________________] 

10 ____ Curriculum Director/Coordinator 
   

S4.  How many total years have you worked as an educator and/or in an educational institution(s)?   

1 ____ 0 to 4 years 
2 ____ 5 to 9 years 
3 ____ 10 to 14 years 
4 ____ 15 to 19 years 
5 ____ 20 to 24 years 
6 ____ 25 years or more 

 

S5. How did you hear about this survey?  Please check all that apply. 

1 2 ____ Campus Technology 
2 2b ____ Consortium for School Networking (CoSN) 
3 3 ____ Curriki:  The Global Education and Learning Community 
4 - ____ Digital Learning Today 
5 4 ____ eCampus News 
6 5 ____ edWeb 
7 6 ____ eSchool News 
8 - ____ Global SchoolNet 
9 7 ____ iNACOL 

10 - ____ Intel Worldwide Education 
11 8 ____ International Society for Technology in Education (ISTE) 
12 - ____ iPoPP 
13 9 ____ JDL Horizons 
14 12 ____ Project Tomorrow 
15 20 ____ SIIA (Link from website) 
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16 13 ____ School Interoperability Framework Association (SIFA) 
17 - ____ Smart Brief 
18 14 ____ SXSWedu 
19 15 ____ TechLearning.com 
20 16 ____ Technology Leadership Network within NSBA 
21 - ____ The Big Deal Book 
22 10 ____ THE Journal 
23 11 ____ The League for Innovation 
25 17 ____ Today’s Catholic Teacher Magazine 
26 18 ____ University Business 
27 19 ____ WeTheTeachers 
28 - ____ District Administration 
29 - ____ NISAD 
30 27 ____ Other [please specify_________________] 
31 _ ____ Nsoma 
32 _ ____ National Education Association (NEA) 

 

S6.  Do you have any additional comments or suggestions? _____________________________________  

S6a.  What is the zip code for your educational institution? (US: 5 digits) 
__________________________________  

S7.  Please indicate, by checking the appropriate boxes below, whether you would like to be entered in the 
drawing for a gift card and/or have the final report from this survey emailed to you.   

If you check either box below, you will be asked to provide your email address on the next page. 

___ Yes, I would like to be eligible for the drawing for the gift cards. 

___Yes, I would like to have the final report emailed to me when it is available.  

Please provide your email address below so that we may contact you.  The address you provide will only be 
used to send you the survey report and/or contact you if you win a gift card, depending on which options you 
checked on the previous page.  Your email address will not be given or sold to anyone or used by us for any 
other purpose. 

_____________________________________ 
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Addendum B   

VISION K-20 PARTNERS AND SUPPORTERS 

We appreciate the work of our Vision K-20 partners who support SIIA’s Vision K-20 in many ways, 
and we particularly thank them for their efforts in sending their members and readers to the 
benchmarking survey this year.  Those efforts helped to increase the number of participants.  

Name URL 
The Big Deal Book http://www.bigdealbook.com/ 
Campus Technology http://campustechnology.com/ 
Consortium for School Networking (CoSN) http://www.cosn.org/ 
Curriki: The Global Education and Learning Community http://www.curriki.org/ 
Digital Learning Today http://www.newtechnetwork.org/blog/digital-

learning-today 
District Administration http://www.districtadministration.com/ 
eCampus News http://www.ecampusnews.com/ 
edWeb http://home.edweb.net/ 
eSchool News http://www.eschoolnews.com/ 
Global SchoolNet http://www.globalschoolnet.org/ 
iNACOL http://www.inacol.org/ 
Intel Worldwide Education http://www.intel.com 
International Society for Technology in Education (ISTE) https://www.iste.org/ 
iPoPP http://ipopp.org/ 
JDL Horizons http://jdlhorizons.com/ 
MMS Education www.mmseducation.com 
National Education Association (NEA) http://www.nea.org/ 
NISOD http://www.nisod.org/ 
Nsoma http://www.nsoma.com/ 
Pavlovic Strategy Consulting LLC www.pavlovicstrategy.com 
Project Tomorrow http://www.tomorrow.org/ 
School Interoperability Framework Association (SIFA) https://www.sifassociation.org/ 
SmartBrief http://www.smartbrief.com/ 
SXSWedu http://sxswedu.com/ 
TechLearning.com http://www.techlearning.com 
Technology Leadership Network within NSBA https://www.nsba.org/services/technology-

leadership-network 
THE Journal http://thejournal.com 
The League for Innovation http://www.league.org/ 
Today’s Catholic Teacher Magazine http://www.catholicteacher.com/ 
University Business http://www.universitybusiness.com/ 
WeTheTeachers http://www.wetheteachers.in/ 

 
  

http://www.bigdealbook.com/
http://campustechnology.com/
http://www.cosn.org/
http://www.curriki.org/
http://www.newtechnetwork.org/blog/digital-learning-today
http://www.newtechnetwork.org/blog/digital-learning-today
http://www.districtadministration.com/
http://www.ecampusnews.com/
http://home.edweb.net/
http://www.eschoolnews.com/
http://www.globalschoolnet.org/
http://www.inacol.org/
http://www.intel.com/
https://www.iste.org/
http://ipopp.org/
http://jdlhorizons.com/
http://www.mmseducation.com/
http://www.nea.org/
http://www.nisod.org/
http://www.nsoma.com/
http://www.pavlovicstrategy.com/
http://www.tomorrow.org/
https://www.sifassociation.org/
http://www.smartbrief.com/
http://sxswedu.com/
http://www.techlearning.com/
https://www.nsba.org/services/technology-leadership-network
https://www.nsba.org/services/technology-leadership-network
http://thejournal.com/
http://www.league.org/
http://www.catholicteacher.com/
http://www.universitybusiness.com/
http://www.wetheteachers.in/
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We also thank the many SIIA members who emailed their education customers and the 
colleagues who emailed education contacts, posted information on their websites or Facebook 
pages, and blogged and Tweeted about the SIIA Vision K-20 Survey.     
 

SI IA MEMBERS ACTIVE IN THE EDUCATION DIVISION 

• 8tee Percent 
• 95 Percent Group Inc. 
• A Pass Educational Group, LLC 
• ABC-CLIO 
• Academic Benchmarks 
• Academic Business Advisors, LLC 
• Adaptive Curriculum 
• Adobe Systems, Inc. 
• American Public University System 
• Amplify 
• Amprey & Associates 
• Apple Education 
• Arc Capital Development 
• Atmotivate 
• Atomic Learning 
• Avant Assessment 
• AWC - Ann Watson Consulting 
• Becker Professional Education 
• Benchmark Education Company 
• Berkery, Noyes & Co. 
• Bert Davis Executive Search 
• BiblioNasium 
• BLEgroup 
• Brain Parade, LLC 
• BrainPOP 
• BSG Team Ventures 
• C. Blohm & Associates, Inc. 
• Cambium Learning Group 
• Capstone Digital 
• Carolina Science Online 
• Catapult Learning 
• CDW Corporation 
• Cengage Learning 
• Cherry Tree & Associates, LLC 
• Chung & Associates 
• ClassLink, Inc. 
• CollinsConsults 
• Computer Power Solutions of Illinois, Ltd. 

(CPSI) 
• Consulting Services for Education 
• Continuum Education 
• Convergence Consulting Services 
• Copia 
• Courseload, Inc. 
• Credo 

• Junyo 
• K12, Inc. 
• Kickboard, Inc. 
• KJR Associates 
• Knovation 
• KnowRe 
• KukkuBurra 
• Learner's High 
• Learning Bird, Inc. 
• LearningExpress, LLC 
• Learnosity 
• Lerner Publishing Group - Electronic 

Content Division 
• LiveHive, Inc. 
• Market Data Retrieval (MDR) 
• Marketing Projects, Inc./Big Deal Book 
• McGraw Hill Education 
• McGraw Hill Financial 
• MCH Strategic Data 
• Media Advisory Partners 
• MetaMetrics, Inc. 
• MIND Research Institute 
• MMS Education 
• Monarch Teaching Technologies 
• Muzzy Lane, Inc. 
• My Learning Plan Inc. 
• Nepris, Inc. 
• Nervanix, Inc 
• New Markets Venture Partners 
• NextGenEd Consulting 
• NumbersAlive! 
• O'DONNELL Learn 
• Oracle Corporation 
• Owen Software 
• Pacific Metrics Corporation 
• Parchment 
• Parthenon Group 
• PASCO Scientific 
• Paula Maylahn Consulting 
• Pearson 
• PR with Panache! 
• Promethean Inc. (USA) 
• Qualcomm Wireless Reach 
• Red Hat, Inc. 
• RedRock Reports 

http://www.8tee.org/
http://www.95percentgroup.com/
http://www.apasseducation.com/
http://www.abc-clio.com/
http://www.academicbenchmarks.com/
http://www.academicbiz.com/
http://www.adaptivecurriculum.com/
http://www.adobe.com/
http://www.studyatapu.com/
http://www.wgen.net/
http://www.ampreyandassociates.com/
http://www.apple.com/education/
http://www.arccd.com/
http://www.icandothatkids.com/
http://www.atomiclearning.com/
http://www.avantassessment.com/
http://www.becker.com/
http://www.benchmarkeducation.com/
http://www.berkerynoyes.com/
http://www.bertdavis.com/
http://www.biblionasium.com/
http://blegroup.com/
http://www.brainparade.com/
http://www.brainpop.com/
http://www.bostonsearchgroup.com/
http://www.cblohm.com/
http://www.cambiumlearning.com/
http://www.capstonepub.com/
http://www.carolinascienceonline.com/
http://www.catapultlearning.com/
http://www.cdw.com/
http://www.thomson.com/
http://www.cherrytree.com/
http://www.classlink2000.com/
http://www.collinsconsults.com/
http://www.vcasel.com/
http://www.vcasel.com/
http://www.cs4ed.com/
http://www.continuumedu.com/
http://www.copiaedua.com/
http://http:www.courseload.com
http://www.credoreference.com/
http://www.junyo.com/
http://www.k12.com/
http://www.kickboardforteachers.com/
http://kjrassociates.com/
http://www.knovationlearning.com/
http://www.knowre.com/
http://www.kukkuburra.com/
http://tp/www.learnershigh.com
http://www.learningbird.com/
http://www.learningexpressllc.com/
http://www.learnosity.com/
http://www.lernerbooks.com/
http://www.lernerbooks.com/
http://www.livehive.com/
http://www.schooldata.com/
http://www.marketingprojectsinc.com/
http://www.mcgraw-hill.com/
http://www.mcgraw-hill.com/
http://www.mchdata.com/
http://www.mediaadvisorypartners.com/
http://www.lexile.com/
http://www.mindinstitute.net/
http://www.mmseducation.com/
http://www.monarchtt.com/
http://www.muzzylane.com/
http://www.mylearningplan.com/
http://www.nepris.com/
http://www.nervanix.com/
http://www.newmarketsvp.com/
http://www.numbersalive.org/
http://www.odlearn.com/
http://www.oracle.com/
http://www.owensoftware.com/
http://www.pacificmetrics.com/
http://www.parthenon.com/
http://pasco.com/
http://www.pearsoned.com/
http://www.susanhanson.com/
http://www.prometheanworld.com/n-america/en/
http://www.qualcomm.com/about/citizenship/wireless-reach
http://www.redhat.com/
http://www.redrockreports.com/
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• Curriculum Advantage, Inc. (Classworks) 
• CyberSmart! Education Company 
• David Samuelson Consulting 
• Dell Software 
• DeSilva & Phillips LLC 
• Dorsey & Whitney, LLP 
• DreamBox Learning 
• E.T.C. International 
• eBerlitz North America 
• Editorial Projects in Education, Inc. 
• Edmodo 
• edRNA, Inc. 
• EducAide Software 
• Education Networks of America (ENA) 
• Education TURNKEY Systems, Inc. 
• Educational Systemics, Inc. 
• Educloud Inc. 
• edWeb.net 
• Egremont Associates, LLC 
• Empirical Education Inc. 
• Enrollment Rx, LLC 
• ETA hand2mind 
• Everbright Media 
• Exceptional Solutions, Inc. 
• Filament Games, LLC 
• Fishtree 
• Flexible Learning Systems 
• Florida Virtual School- Global Services 

Division 
• Follett Corporation - Technology 

Solutions & International Group 
• Funds for Learning, LLC 
• Gaggle 
• Global eTraining 
• Good Harbor Partners 
• Google, Inc. 
• Greaves Group LLC 
• Grockit 
• Grunwald Associates LLC 
• GuideK12 
• Houghton Mifflin Harcourt 
• IBM Corporation 
• Intel Corporation Education Group 
• Interactive Educational Systems Design, 

Inc. 
• Intrinsic Strategy 
• itslearning, Inc. 
• J Harrison Public Relations 
• JDL Horizons 

• Renaissance Learning 
• Rosen Digital 
• SAFARI Montage 
• SAS Institute 
• Scholastic Education - Curriculum 
• Schoology, Inc 
• Simba Information 
• Slate Science Inc. 
• SmartBrief Education 
• Snapwiz Inc 
• SoftChalk LLC 
• Sophia Consulting LLC 
• SPED k12 Inc 
• SRI International - Center for Technology 

in Learning 
• Steelcase Education Solutions 
• Stoneware 
• Tales2Go Inc. 
• TATA Consultancy Services 
• TeacherMatch 
• Teachley LLC 
• TechEd Connect Executive Recruiters 
• TechERA (Technology for Education 

Reform and Accountability) 
• Texthelp, Inc. 
• The College Board (SpringBoard) 
• Think Through Learning Inc. 
• Thomson Reuters 
• Torsh, Inc. 
• Triad Interactive Media, Inc. 
• Trinity Education Group 
• Triumph Learning Digital Division 
• Tween Tribune 
• uBoost 
• uCertify 
• Vernier Software & Technology - 

Software Division 
• Victory Productions Inc. 
• Virtual Piggy Inc. 
• Vista Higher Learning 
• VocabNetwork 
• Waterford Institute 
• Whitestone Communications 
• Wicks Group of Companies, L.L.C. 
• Wiley 
• Winter Group 
• Wowzers 
• WS Sales Advisors 
• Young Digital Planet 
• ZeGenie 

 

http://www.classworks.com/
http://www.cybersmart.org/
http://www.asap.com/
http://www.mediabankers.com/
http://www.dorsey.com/
http://www.dreambox.com/
http://www.edweek.org/
http://www.edmodo.com/
http://www.edrna.com/
http://www.educaide.com/
http://www.ena.com/
http://www.edturnkey.com/
http://www.edusystemics.com/
http://mathcloud.net/
http://www.edweb.net/
http://www.empiricaleducation.com/
http://www.etacuisenaire.com/
http://www.everbrightmedia.com/
http://www.filamentgames.com/
http://www.fishtree.com/
http://www.flexiblelearningsystems.com/
http://www.flvs.net/
http://www.flvs.net/
http://www.fsc.follett.com/index.cfm
http://www.fsc.follett.com/index.cfm
http://www.fundsforlearning.com/
http://www.gaggle.net/
http://globaletraining.ca/
http://www.google.com/
http://www.greavesgroup.com/
http://learni.st/
http://grunwald.com/
http://www.guidek12.com/
http://www.hmhco.com/
http://www.ibm.com/
http://intel.com/
http://www.iesdinc.com/
http://www.iesdinc.com/
http://www.intrinsicstrategy.com/
http://www.itslearning.net/
http://jharrisonpr.com/
http://www.jdlhorizons.com/
http://www.renaissance.com/
http://www.rosendigital.com/
http://www.safarimontage.com/
http://www.sas.com/
http://www.scholastic.com/
http://www.schoology.com/
http://www.simbanet.com/
http://www.slatescience.com/
http://www.smartbrief.com/
http://www.snapwiz.com/
http://www.softchalk.com/
http://www.smartedpad.com/
http://www.ctl.sri.com/
http://www.ctl.sri.com/
http://www.polyvision.com/
http://www.stone-ware.com/
http://www.tales2go.com/
http://www.usa-tcs.com/
http://www.teachermatch.org/
http://www.teachley.com/
http://www.techedconnect.com/
http://www.techera.com/
http://www.techera.com/
http://www.texthelp.com/
http://www.collegeboard.com/springboard/
http://www.thinkthroughmath.com/
http://www.thomson.com/
http://www.torsh.co/
http://www.triadinteractivemedia.com/
http://www.parentsk12.com/insync
http://www.triumphlearning.com/
http://tweentribune.com/
http://www.uboost.com/
http://www.ucertify.com/
http://www.vernier.com/
http://www.vernier.com/
http://www.victoryprd.com/
http://www.virtualpiggy.com/
http://www.vistahigherlearning.com/
http://www.vocabnetwork.com/
http://www.waterford.org/
http://www.whitestonecommunications.com/
http://www.wicksgroup.com/
http://www.wiley.com/
http://www.wintergroup.net/
http://www.wowzers.com/
http://wsadvisors.net/
http://www.ydp.eu/
http://www.zegenie.com/
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